SMP

Senior Medicare Patrol

Preventing Medicare Fraud

866-726-2916
Urinary Catheter SCAM

The AR SMP has received several reports of urinary catheter kits
showing up as claims on Medicare Summary Notices (MSNs) and
the beneficiary has never received them and their doctor

did not order them; however, the providers are being paid.
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What You Should Know:

Medicare recipients are receiving MSN showing catheter charges from providers they do not know.

These claims are being paid by Medicare.
SAMPLE MSN

How to Respond: showing charges for Intermittent urinary catheter:

~ Please review all claims on your
Medicare Summary Notices (MSNSs).
If you see something that seems
wrong or you don't understand,
contact the AR SMP.

. If you see charges for “intermittent
urinary catheter” that you did not
receive or your doctor did not order,
call the AR SMP.

- If a scammer has tricked you into
giving your Medicare number, report
it to the AR SMP.

~ Always read your MSNs to look for
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areoant as foll payment fos covered fems o $ETVICES-
Medicire arually pays $0% of the Medicare-approved
umouet,

Amount Medicare Paid: This Is the amonnt
Medicare piid the supplier. This is useally 80% of the
Medicare-approved smonst.
MuimmebhyBeBilld:Th’.iu&cuml
amoust the supplier is allowed to bill you 2ad can
indude a deductible, coinsurance, and other charges
not covered. If you have Medicare Supplesient
Issurance (Medigsp policy) or other insumnce, it
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Surt B Madical Jrsarance helps pay foe durable
medical aquipmant and other bealth care services,
Definitions of Columns
Item/Service Approved?: This colums tells you if
Medicare covered the item oF Sesvice,
Amount Sapplier Charged: This s your supplier’s fee
for chis item or service,
Medicare-Approved Amount: This is the ameust &
supplicr can be pald for 2 Medicare item oc service.
It may be less than the acrusl acsount the supplier
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Medicare

charges for things you did not . e e S ST e A

receive, and that your doctor did not S S B o T i

order. 200 Intermittent urinary catheter, Yes  §194000  $1,85400 $146133

. If you are suspicious of any calls you M"::":;‘“"’””"e‘wm'm
receive, before you respond, hang up 2 .
) ’ 200 Internittent urinazy catheter, Yes 1,94000 1,854
and call the AR SMP. with insetion supplles 4435300 g sina) el
Total for Claim +{ SR $3B8000 $372800 $292276|  $745.60
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REPORT all scams to the Arkansas SMP — 866-726-2916

The Arkansas SMP (Senior Medicare Patrol) is a grant program administered by the Department of Human Services Division of Aging, Adult & Behavioral Health Services. This publication was paid for by a grant from the Administration for Community
Living (ACL) #90MPPG0088-01-01. Points expressed herein do not necessarily reflect official ACL policy.
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Your Claims for Part B (Medical Insurance}

Part B Madical fmearance helps pay foe durable
medical agaipment end other bealth care sarvices,

Definitions of Columns
ItemyService Approved?: This column tells you if
Medicare covered the item of Sesvice,

Amoant Sapplier Charged: This is your supplier’s fee
for chis item or service.

Medicare-Approved Amount: This & the amoust &
supplicr can be pald for a Medicare item oc service.

areoant as foll payment f0¢ covered Rems Of SETVICES-
icare esuslly pays 899 of the Medicare-approved

amount
Amount Medicare Paid: This is the amonnt
mmpﬁdtbcmppbx.mkmﬂ?ao*oﬁb.
Medicare-approved amount.

Maximum You May Be Billed; This is the total
amount the supplier is allowed to bill you and can
inchude a deductible, coinsurance, and other charges

$1,94000  $1,85400 S!AS‘I.!S-

200 Intermittent urinary catheter, Yes

with insertion stipplies (44353-KX)

May 17, 2023

200 Intemnittent urinazy catheter, Yes 1,940.00 1

=k e B8400 146138 37280
$388000 $3,72800 $292276 $745.60i
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