
Urinary Catheter SCAM 
The AR SMP has received several reports of urinary catheter kits 

showing up as claims on Medicare Summary Notices (MSNs) and 

the beneficiary has never received them and their doctor 

did not order them; however, the providers are being paid.  

 

What You Should Know:   

Medicare recipients are receiving MSN showing catheter charges from providers they do not know.  

These claims are being paid by Medicare. 

 

How to Respond: 
 

→ Please review all claims on your 

Medicare Summary Notices (MSNs). 

If you see something that seems 

wrong or you don't understand, 

contact the AR SMP. 

→ If you see charges for “intermittent 

urinary catheter” that you did not 

receive or your doctor did not order, 

call the AR SMP. 

→ If a scammer has tricked you into 

giving your Medicare number, report 

it to the AR SMP. 

→ Always read your MSNs to look for 

charges for things you did not 

receive, and that your doctor did not 

order. 

→ If you are suspicious of any calls you 
receive, before you respond, hang up 
and call the AR SMP. 

 
 

SCAM ALERT 
Urinary Catheter Scam 

The Arkansas SMP  (Senior Medicare Patrol) is a grant program administered by the Department of Human Services Division of Aging, Adult & Behavioral Health Services.  This publication was paid for by a grant from the Administration  for Community 
Living (ACL) #90MPPG0088-01-01.  Points expressed herein do not necessarily reflect official ACL policy. 

REPORT all scams to the Arkansas SMP — 866-726-2916 

866-726-2916 

SAMPLE MSN 
showing charges for Intermittent urinary catheter: 




