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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

ASSETS
Current Year Prior Year
i 2 3 4
el Admitied
Nonadmitted Assels Net Adritted
Assets Assals {Cols. 1-2) Assets
1. Bonds (ScheduleD} ... ... . Qavmasz . 23,244,512 1. 23,925,
2. Slecks {Schedule D):
2.1 Preferred stosks ... e e
2.2 Commonstoths ... ... e
3. Morigage lvans on real estate {Schedule B):
B FRSLRENS ... e e e e
3.2 Otherthanfisstliens ... .. L
4. Realeslate (Schadule A):
4.1 Properties occupied by the company fess§ BEUMDIANCES) .. ... e b
4.2 Properties held for the production of income fless$ .. ... encumbrances) ... L
4.3 Properties held for sale (fess§ ... ... .. .. BMOURBIANGES) .. .. b e
5. Cash(§.... 28498078 | Schedule E-Part 1), cash equivalents {§ ... 38,778,236 , Schedule E-Part 2}
and short-term investments (5 ... ... .. Schedule DAY L BFAae L 67,276,314 91,593,111
6. Conlractioans {including$ ..... ... ... PROmUM ABMES) ... ... e b e
7. Dervaiives (Scheddle DB) ...
8. Oeheriavesled assels (Schedule BA) ... e
§. Receivablesforsecurties ... . wreet s W6 L
16, Securties lending reinvested coflateral assets {Schedule DL} ... ..o
1. Aggregale writedns forivested assels ...
12, Sublofals, cashand ivested assefs (Lines Tlo M1} .. .. ] WOBRETT L. 280,628,577 315,518,452
13, Tilleplanistess$ ............... charged off {for Tlefsurers only} ... e
4. lnvestmentincome due and acorued . . L b LRI 4,381,038 1,410,828
15, Premiums and consideratiens:
16.1 Uncollected premiums and agenls' balances in the course of collection . .. ... .. ... i 100,140 ... 16,100,140 ... 2,289,671
15.2 Deferred premiums, agents' balances and instaiments bocked but defierred and not 3 due
{inceding$ ... ... earned but unbllled premiumns) .. . e
5.3 Actrued retrospective premiums (
subjct toredetermination (8 ... ... ) L
16.  Rednsurance:
16,1 Amounts recoverable rameinsurers .. e
16.2 Funds held by or deposited with reinsured companies ................ .. e
16.3 Other amaunts recaivable under reinsurance conlracts ... ... e
17, Amounts receivable relating o uminsurediplans ... e
18.1 Current federal and foreign income tax recoverable and interest thereon .. .. ... LR | 1653837 1.
18.2 Nefdeferredtaxassel ... ... 434378 | 4MITH 5,438
19, Guaranty funds receivable oromdeposit ... e
20,  Elechonis data processing equipment and sofware .. ..o e
24, Furniture and equipment, including health care defiveryassels (5 ... ... ) L 050 ... WAL
22, Netadjustment in assels and iabdlites dus to foreign exchangerates ... ...
23, Receivables rom parent, subsidiaries and affilates .. .. KIEILN " < 2 IR SO BT O T
26, Healtheare (§ ... 15,243,894 ) andother amounts recaivable ... ... .. M3 L 1,843,754 |0 L §2,500
25, Aggregate write-ns for otherdham-invested assels . . ... e 1180821 | .. 758860 £ 2161 ...
2. Tolal assets excluding Separate Accounts, Segregated Accounts and Protected Cell Accounts (Lines 121025) . ... .| LA R TE0,24 b 316,389,878 |..... 319,225,889
7. From Separate Accounts, Segregated Accounts and Protected CeltAccounts ...
B, Tolal (LinesBand 27) . WAz 1024 L 316,369,878 |..... 319,326, 889
DETALLS OF WRITE-NS
WL Pepads .. b
W02 SeU GoOSIS . .. L e
ﬂ% wcﬂssaasm_zs%ﬁé&ﬁc_& o cverfiow page I o
199, Totals (Lines 1101 through 1103 plus 1388) (Line tabove) ... o e e
B PPAMS .. fe08m . TEOBR0 |........ 421,28
o L e
e et oo olorpe [ i S




g ) o S i
e 21
HO0E
............................................ S gt o 1 AN DM s
0
108
............................................. .& M%% wm %m_:cww %mﬂﬁ mocmw uwgwa%_w_w_ mo_m _ﬁhﬁmwmm ”%mw
Ayedold pourepuny g0E7
USWSS MUY PROY  * 2067
............................................................................................. i S
SNFILIUM 40 STV130
SR0°GIE'BE giy'aee e XXX XXX pr {£¢ pue pz saury) smdis pue feydeo ‘SOWNTeY RIOL 5E
TCHPTRL U QB0s 0N XXX XXX | {76 sur] spull 1 ) 67 durt) smiduns pue ieudes et g¢
............................. e o s e i oo anA) PasRK SIS e g
................................ Xy X KXY e g o arieR) USSR g
1500 )2 “yoois Ainszen sset  (7p
eI qEE G - XX | (snds) spuny poubisseLn '4g
............................... YXX YYY e e s -o0 Ky SU0Eh RSBy O
.................................. Yyy XX L gaedne o
0 000 XX XX e e e SIS POIIGLUC0 PUE U DRl $50I5 7
................ XXX XXX L e e e
000007 WL XXX XXX b Yo0IS [0 w7
............. XXX X¥X L g codine evads o oy ieBaBBy 7
1350083 LIS TR TRBBRGIL 5701}, SaurT) SenmgRl L 12
PR e g g sy  Gupnu) Ssigel S0 L sursum aEba iy g7
.............................................................................................................................. sueyd poinsuLn JpUN oy SIUTOwR K0y e 72
....................................................................................................... saje) Burtzote LEIAIN; 0] 30 SAEY PUS SSSE UISESTRR IO 17
.............................................................................................. SauBdiion | T g) payen P pRZONLN U SURRSUSY
.............................................................. (SAnSURpayRa T pue o pazogpeun T o g
'S/RNSUB) pazicyIne L) S2:1801) SOURINSHD) 1ADUN DAY SpUn gL
......................................................................................................................................... Buapus) sanimss ko) aReked 5
......................................................................................................................... sonunoas Joy sieley 1
.............................................................................................................................................. ——
T LR R TITITT (RIPIRT R g e e Sy P2 SeLEpisans wased o} 0p SOy G
........................................................................................................................... Cfetm o By
................ W%QE:@%_PE%% wg_u%s:gos%%zom -
GG e BOJEDHE U Sl pUE SEUEIEEY, 5y
................................................................................................ SI94I0 0 |NCR0E 84) 10§ POUEEIR) 0 DRUYIM SO 7
............................................................................................................................. oAed Sunues SRR DOPE). 1)
......................................................................................................................................... Riges xes pasisp o 2°01
Ggaes | e e p.c,:. ................ m@_u_ﬁ& §§:$§___Em%m.§§ %oﬁg m_mwmm_“e mﬁw w_“ﬁm ﬁﬁw »
0SS T TIL SRR IR QLT T PONK0R 40 30p SISURCKD BINED G
ey gosgy | e BUBGROTL 7 e SOARADE Ul paNpORl Sl
...................................................................................................................................... SoN955) B ROy SiEbaIBy g
..................................................................................................................... sonsal wnwo paweesn Ajenseo/fusdoyd g
...................................................................................................................................... sangsal foypd oy SBaBBy g
60K 19 [PUTWITTIRRIE PRI CORBE L | ok 800G P8 344N 24 Jod Breqes
Of1B: S0 aypal oy $ 30 A a4; Buniou) *sanasa) Aod ireay aieBabBy 'y
T T ECRIENTRTI BRI | sesuadsa aysnipe swep pediy ¢
......................................................................................................... SHPOLIE SIUCY PUE 006 SAJUE0| ORI PNR0Y
WETEDS | SR | GRS ipopeo veinsas ¢ 559) pedun sy ]
jeiog feioL paieA00UN paiant)
¥ b 4 b
B3 Blig B8, WaHR)

SN1dUNS ANV TV1LidvO ‘saiLimavii

Auedwo) souginsul YNOW HO4 £202 WYIA IHL HO4 INSWILYLS TVANNY




ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

STATEMENT OF REVENUE AND EXPENSES

Current Year Prior Year
1 2 3
Ungovered Total Tetal
1o MembarMonths 0.0 SR 44,806,935 ... 46,475,516
2. Netpremiumincome (inchading$ .......... ... non-health premium ingome) .. ... XXX L 904,329,935 | ... 1,800,220,021
3. Chsnge in unearnied premium reserves and reserve forrale credils ... ... ... e XXX L (22,518, 206) | ...... {85,848, 155}
4. Feeforservice netofd . ... .., medical BXDENSES) ... . XXX L
S RISKIeVRNUE ... XXX ho
8. Aggrecate wrile-ins for cther health care related revenues ............... ... XXX L AT |
7. Aggregate weite-ins for other non-heafthrevenues ... ... XXX
& Tolalrevenues fhines 210 7) . L XXX i 881,872,986 |.. .... 914,374,865
x%@ﬁ and Medical:

Hospital/medicalbenelils .. ... e 751,008,563 {.. ..., 87,251,824
10, Other profesSional SBIVICRS ... .o
18 Outsiderefermals .. .
12, Emergencyroomandout-oharea ... .. ... e
13, Prescripion drugs .. ..o
14, Aggregate write-ins for other hospltaland medical ......... ...
15, Incentive pool, withhaid adjustments and bonus amounts ... e
16. Subtotal (Lines $10 15} ... 731,009.563 |... ... 767 351,824

Less:

17, Nelrginsarance reeoverios ... e
18.  Total hospital and medicat (Lines B minus 17) ... ... .. 751,009,963 ... 767,251,824
19, Momhealthdlaims (081} ...
2. Claims acjusiment expenses, inciuding$ . {213,857} costcontainmentexpenses .. ... b (21387 .. 452 673
21, General adminislralive @xpenses ... 109,423,349 | 108,674,008
22. increase in resarves for life and accident and health contracis cai_zﬂ .......... ... increasein

eserves for B OnlY} . e 19,785,195 .. ..........
23, Telal undeswriting dedutions (Lires 18through 22) ... e §80,004,220 |....... 875,778,706
24, Netunderwriting gain or {loss) {Lines@minus 23} . ... ... XXX | +,778,765 (.. ... 38,583,150
25, Netinvestment income earned (Exhibit of Net investment Income, Line 173 ... .. ... 8,065,661 |..... . 3,899,632
2. Netrealized capitat gains {Josses) tesscapitalgainstaxef$ ... LA 174 ) P (801,400)
27, Netinvestmant gains (losses) {Lines 25 hus 28) .. ... U RN It 1 I I 2,988, 238
28. Netganor (foss} fram m@%m or premium balances charged off [(amount recovered $ ... )

{ameunt charged off .. ... ... | I OO O AR FTTUURT
2. Aggragate writedns for other income or expenses ... ... .. e e
30, Net income or (loss) after capital gains tax and before al other federal income faxes

(Lines2dptus T phis 2BluS 28) ... ..o XXX 873975 1. 41,591,380
31. Federal and foreign income taxesincurred . ... T Xxx o 572525 1. ... 9,512,684
32. Netincome {loss) (Lres 30minus 31) ..o o XXX L ALETR R 32,078,706
DETAILS GF WRITE-INS
0801, XXX 62,217
9602, XXX L
0603. XXX |
0698. mcazwe of wmamsg write-ins for Line § from overflow B@m ................................................... XAX L
0698, Totals (Lines 0601 through 0603 plus 0698) {Linebabove) ... .. ... ... ... . . . ... XXX 62,211
701, XXX
o102, XXX
o703, XXX
0798 Summaty of remaining wiite-ing for Ling 7 from overliow B% XXX
0789, Tolals {Lines G701 through 0703 plus 0738} {Line 7 above) .. XXX
01,
e e e
. e e e
1488, Summary of E@aﬁ writerins for Line 14 from overfiow PG .
1489, Tolals (Lines 1401 through 1403 plus 1498} (Line 1above) _.......................o o
U PO URPUPURRPRNUPUSUPRRRRRRRE SRR
B, e e Y e e
2403, e e e e e
2098, wcﬁgormamséﬁm._aﬁrgazﬁsﬁgsmm ............................ e e e e
2999, Totals (Lines 2001 through 2503 plus 2838) (Line 28above) ... e e
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

CASH FLOW
i 2
Current Year Prior Year
Cash from Operations
1. Premiums collected net of reinstrance . . e 886,422 818 | 996,847,865
2. Netinvestmentincome ... e B ORI TR 6,907,688 |........ 4,835,757
3. Misoellansous INCOMS ... . T

4. Total (Line $troughbine 3) ... USSR e, — 00610507 | 1,001,683,622

Benefit andlass relaled paymenls ... ... ..
Ne! transfers 1o Separate Accounts, Segregated Accounts and Protected Call Accounts
Commissions, expenses paid and aggregate wiitens fordeductions ... ... ...,

gagasasa_%%ﬁ‘__.........._.._.,..,......,.; e;;
Federal and foreign income tases Ba (recoverad) netof§ .. .. ... texon 895_ @m_a {lnsses) ]

2 00— o L

0. Total {Line 5 through Line 9}

11, Nat cash from operalions (Line 4 minus Line 10} .

Cash from investments

12, Proceeds from investments sokl, matured or repaid:
121 Bonds ... -
2.2 Stocks ...

12.3 Morlgageloans ... . R

2.4 Realestale ... ... ...

12.5 Otherinvestedassels ... ... ...
12,6 Net gains o {losses) on cash,
2.7 Miscellaneous proceeds

12.8 Totatinvestment proceeds (Line 12,1 throughLine 12.7) ... . ... 81288 | ... 28,780,872
13, Cost of investments acquired (long-lerm only}:
130 BOAdS ..o 15,835,383 1....... 57,486 611
T2 BI0KE .
1.3 Moflgageioans ...
14 Realeslate ...
13,5 Otherdavesled assels .. ... (22,288 ... .
13.6 Miscellaneous applcalions .. .. .. 107,694 [......... {560,74%)
13.7 Total invasiments acquired (Line 13.1through Line 13.6) .. ...... ... L BT DU, 16,020,786 [....... 56,925,662
4. Netincrease! {decrease) in contract loans and premiemnote ... ..
15, Net cash from investments (Line 12,8 minus Line 137 minus Line 14) ... ... ... (207,968 1..... (28,134,880}

Cash from Financing and Miscellanssys Sources

16, Cash provided {applied):
.1 Surplusnofes, capitalnetes ... e
16.2 Capital and paid in surpius, less treasury stock ... .. .. e
6.3 Bomowedfunds .. ... .
16.¢ Net deposiis o deposit-type contracts and ofher fnsurance Fablities
16.5 Dividends tostockholders ... .. R 003,
16.6  Other cashprovided (apglled) .. ... ... ........ _. U e (17,204,007 .

17, Net cash from financing and miscefianecus sources {Line 18, 1 through Line 16.4 minus Line 8.5 pius Line 16,6} ... E PO RTTOE N {201,000 4. ... {67,125,010)

RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS

18, Nel change in cash, cash equivalents and short-term investments (Line 41 plus Ling S plusLine 97) .................. SRR IR (24,318,790 ... {41,705,982)
19, Cash, cash aquivalents and short-lerm investments:
19.1 Beginmingofyear ............. ... ... B PP e 91,583,411 | 133,298, 09

19.2 Encofyear {line8plisline 18.1) ... ... ... U T P 07,276,344 | ... 91,583,111

Note: Suppiemental disclosures of cash flow information for non-cash transactions:

20.0001
20,0002 ..

=5
88

EREENER
25833

2
2
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ANNLUAL STATEMENT FOR THE YEAR 2023 FOR MCNA insurance Company

UNDERWRITING AND INVESTMENT EXHIBIT

Part 1 - Premiums

Line of Business

Reinsurance Assumed

Reinsurence Ceded

4

Net Premium income
(Cols, 1+2-3)

. Totals {Lines 13 to 15}

Comprehensive {hospital and medical) individal
Comprehensive (hospital and medical) group . ... ... ..
Medicare Supplement

Dentaf ony
Federal Empioyess Health Benefits Plan

Titte XVIH - Medicate

Property!casualty
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2A - Claims Liability End of Current Year

Total

Comprehensive (Hospital and Medical)

2
Individual

3
Group

4

Medicars
Supplement

5

B

Dentat
Only

7

Federal Emplo
Heanh Bene ts

)

Title
Xvil
Medicare

9

Title
XX
Medicaizt

Credit AGH

12

Long-Term
Care

1

Other
Non-Heatth

r

[

.

. Reported in Process of Adiustment:

4.1 Direct

12Remswanceassumeé....‘:.;::.'::;.:..:::.:::‘.:..

1.3 Reinsurance ceded |
1.4Net. . .

Incurred bt Unreported:

2A00ect

2.2 Reinsurance assumed ... L
g 3 ﬁ?nsurance caded

. Amounts Withheld from Paid Claims and Capitations:

3.1 Direct
1.2 Reinsuranceassumed .. ... ... L
3. 3Reinsuranceceded ...
3.4 et PR

. TOTALS:

ddNet

57,716,815

516,845
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2C - DEVELOPMENT OF PAID AND INCURRED HEALTH CLAIMS
($000 Omitted)

Section A - Paid Health Claims - Grand Total

Cumidative Net Amouns Paid

1 2 3 4 5
Year in Which Losses Were Ingurred 019 040 21 02 2023
LPrOr . . SB[ BT |
.51 e ST | 30.881 1.
AW XXX - 470,048 ¢
AN XXX XXX
BB XXX XXX XXX
6, 2023 XXX XXX XXX
Section B - Incurred Health Claims - Grand Total
Sum of Cumulative Net Amount Paid and Claim Liability, Claim Reserve and Medical Incenéive Pool and Bonuses Outstanding at End of Year
1 2 3 4 5
Yaar in Which Losses Were Incurred 2018 220 vl 0622 2023
ToPrior 26,629 .. B3 LB L e B
2B ST0547 1o 0,861 | I TR P 693
.20 XXX RN 38,908 . .. 2 P SRR .
4221 XXX XXX 652,859 e B3 42
SHZD XXX XXX XXX TORA470 1. 56,475
8208 XXX XXX XXX XXX 686,549
Section C - Incurred Year Health Claims and Claims Adjustment Expense Ratio - Grand Total
1 P 3 4 5 g 7 B g 0
Claim and Claimn Total Claims and
Years in Which Premiums Adjustment Expense Claims Adjustment
Were Eamed and Claims Claim Adjustment {Cal, 32 Paymenis {Col. 511) Unpaid Claims Expense Incurred {Col. 411)
Were Incurred Premiums Earned Clairms Payments Expense Payments Percent (Col. 243) Percent Claims Unpaid Adjustment Expenses {Col. 5+7+8) Percent
LAMS . TR 3418 | e 563,418 |. BT [ 563,418 |. 079
AN e 838085 ... SDLBEE | G546 0,59 [ e [ 501,546 0,538
A .. a5 88T [ L BBOAB8 | 530,458 1. G805 ..o 680458 | 0.865
G202 . U177 I BT Lo b 760,207 1. 0.880 [ RO U, 1AL 0.840
.08 A 1 I 5886 | 757685 | 5.859 |. ST 1,043 BIG446 | ... ... 0.9%




............................................................................................................................................................................... 02
........................................................ T
....................................................................................................................................................................................... 70 ¢
.......................................................................................................................... R
.................................................................... §l02 )
juaag (B+{45 ") sasusxs uaunsnipy preduy Suery 18048y {e+7 "0} R sjuaie, asusdng sjuatuie swiepD PAHLES SEINIALY PRLITAY BJ3p
(18 "100) paimt ssuatg stuie) predun (115 102} sjuailieg {218 00} Juawshipy we SWHEL) Pue pauies aiop
JuBSHPY St asuady] usLuisnipy SUINILIRIG M U SJEBA
pule SuNe(d o) WHED pue LWwiein
I [} 8 L 9 ¢ y 3 ¢ }
AuQ s - ogey esuadxy) Jusunsnipy SWIEID PUR SUED) UHESH BB\ PLINoU| - J UooeS
......................................... XXX XXX XXX Y¥¥ e
.......................................... XXX XXX XXX R EICIIE PRI EIOTRRIPRRPRERPRR. - B0
......................................................................................................................... XX¥ XX e
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ¥XX SRy e
L AN OSSO OSSOSO OO OO OSSO NSO (OSSOSO 8T
.......................................... ol )
€20 L0 1208 0202 6102 PRINOL] BL3J, SISO YIIUM U1 BB
g ¥ £ 14 I
188 0 P 18 SUPUBISING SSSNUOE PUB {00 BAIUEOLY [EXiPalY PUB BAIBSAY LE() ‘GBI WIEYD) PuB PIBd JUNCILY 1N BAJEINILND 0 wng
AuQ [ejueq - swiejo yifesy peundu - g uofoes
................................. KXY XXX XX¥ XXX e
XXX XXX XXX [ el
......................................... XX LXX e
.................................................................................... XXX Ry
....................................................................................................................................................................................................................................................... 82 7
ioug )
£202 44 1202 0207 6108 PRMROUE BIAM S3SS0T LI L 183
¢ ¥ £ Z H
P SIUNCULY 15N SABiMUND

Auo feyueq - swBtO WiesH Pied - v ogoes

(poninio 000%)
SIWIVIO HLTVIH ONONI ANV divd 40 INIWJOTIAIA - D2 LYvd

L1I9IHX3 LINJW1SIANI ANV ONILIMMYIANN

Aueduto) soueinsul WNOIW 3O €202 ¥YIA FHL MO ININILY.LS IWANNY

12.00



X'zl

ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2C - DEVELOPMENT OF PAID AND INCURRED HEALTH CLAIMS

{$000 Omitted)
Section A - Paid Health Claims - Yitle XIX Medicaid
Cumulative Net Amounts Paid
1 2 3 4 ]
Year in Which Losses Were Incurred 2019 820 2021 2002 202
LPior oo T BT | 637 Bl 78| - {10)
LAG. L S 086§ o 7 P S 1) TP 693
LW .. XXX s 40048 1 809 L 488 | .12
4,202 . XXX XXX . G132 | TR &1 411 . 48
S22 XXX XXX XXX NPT A6 | 5,475
6.2023 ... XXX XXR XXX XXX .. B86,548
Section B - Incurred Health Claims - Title XIX Medicaid
Sum of Cumutative Net Amount Paid and Claim Liability, Claim Reserve and Medical Incentive Pool and Bonuses Outstanding at End of Yaar
i 2 3 4 5

Year in Which Logses Were Incurred pat] 2020 2024 xR 2023
LoPrar b 628 B B (78) .. {10}
ZAMB . SIOS47 [ W .. 9 (B} .o 693
JAD XXX ST L S0 485 5 122
4. 202% . XXX XXX S52,859 | 83,411 82
S0 XXX XXX XXX e TOBETG L 56,475
62023 .. XXX XXX XXX XXX .. 686,548

Saction C - Incurred Year Health Claims and Claims Adjustment Expense Ratio - Title X[X Medicaid
1 2 3 4 § ] 7 8 9 10
Claim and Claim Total Claims and
Years in Which Premiums Adjustment Expense Claims Adjustment
Were Earned and Claims Claim Adjustment {Cat, 3/2) Payments {Col, 5i1) Ungaid Claims Expense Incurred {Cot. 911)
Vera incumed Premiums Eamed Claims Payments Expense Payments Percent {Col, 2+3) Parcent Claims Unpaid Adjustment Expenses (Cat, 547+3) Percent

1, 2019 e TRSOT SB3.418 1. B3A4B .. 0% [ VRN -1 I T 0.79%
LA B38,055 1. B0LME . .. S646 | OB R 11 -0 I R 0.598
I 17 U coe.. BABBBT R BBOMBR R b 680,458 |.. D805 | T 680,458 0.805
02 U, G TR L 768,207 |. 0.840 338 ... T TS 0.844
5. XA e BB TSTB8E [ 757,68 |.. 0859 ... 54,339 1435 A8 (... 0.92
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

UNDERWRITING AND INVESTMENT EXHIBIT
PART 3 - ANALYSIS OF EXPENSES

Clalm Adjustment Expenses : ! ?
1 2
Cast Other Claim General
Containment Adjustment Adrinistrative investment
Expenses Expenses Expenses Expenses Tetal

1 Rent($.... ... ... . . forovoupamey of cwn tuallding) ... L G e s BEEBT L e 566,627
2. Balaries, wages andofherdenefits ... (213,857} ... 19828884 ... . 19,644,727
3. Commissions (less$................ cededplis$. ... assumed) .l
4, tegalfeesandexpensss ... e e 964 | §7.624
5. Certifications and accreditation fees ... ...
5. Auditing, actuariat and other consulting services ... ... L I 149,58
7. Travelingexpenses .. ... R 83T .. §9,701
§. Marketing and advartising ......... ... e OO FEUD R TROUT U AT | 74,467
9, Poslage, express, andtelephene .. ... e TR % 1118 <25 DS 2,101,833
16. Printingandofficasupplies . ... T8 o 148,45
1. Ooeuparcy, depreciation and amortization ... -7 38 FOUROR R 512,28
12 Eoupment gt 2,779
13, Cost or depreciation of E0P equipment and sofware .. ... ... s Y TP USRS USUPUNE PRSP 563,884 | | L 563,864
4. Gutsourced services including EDP, claims, andothersenvices . ... . BRI I 1 v 1. N T 1,782,020
15. Boards, bureaus and associationfees ... oL . 382,924
18. insurance, exceptenrediestale .. .......... ... ... L MBBEL e M50
17, Collection and bank senvicecharges ................. ..o L o832 ... ... 158,832
18. Group service and admimistration faes ... ... e e
19. Reimbursements by uninsured acoident and heathplans ...
20, Reimbursements from fiscalintermediaries ... ... e e
2%, Realestaleespenses ... ... ... e e e e
2 Redestatelanss ..
23. Taxes, licenses and fees:

23,1 Slatesndlocatinsurancetaxes . ... ... (s .| {100,801}

B3.2 Statepremiumianes . ... e ROV Vil | I S .. 12,097, 200

23.3 Reguiator authority ficenses and fees ... ... e e

20é Payrofllaxes ... RN e L b e

2.5 Other (excluding federalincome and regtestatedaxes) . .. .. ... b
24. Investment expenses not included eisewhere ... T e e DRI | ¥ - I, 114,757
%, Aggregate wiitedns forexpenses ... e e e
2. Total expensesincurved (Line ttoline 25) . ... ... RTINS D (18m . 108,524 |......... 144,767 a) ... 109,423,318
27. Less expensas unpald December 3, curentvesr .. .. ... JOBLTH . ~oLL 308178
28, Add expenses unpaid December 31, proryear ... L e 5045064 | ... 1 . 5,045,064
28. Amounts raceivable refating to uninsured plans, prioryear ... L 8280 .. .. 82,500
30. Amounts receivable refating te uninsured plans. eurrentyear .. ... e
31. Total expenses paid (Line 26 minus Line 27 plus Line 28 minus Line 26 plus Line 30) .. .. .. VXA SO NP 148207 ... 114,757 o i1,324 67

CETANLS OF WRITE-INS
BT L e e e b
B2 e L
T3 e
2588, Summary of remaining wiite-ins for Line 28 fromoverflowpage ... .. ... |
2598 Totals (Line 2501 fhough Line 2503 plus Line 2588) {Line Babove} ... ... .l L b
{a} Inciudes management feesof §... ... . toaffiatesand §.... ... to nen-affiliates.
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

EXHIBIT OF NONADMITTED ASSETS

1

Current Year Total
Nonadmitied Assets

2

Prier Yeer Totel
Nonadmitied Assels

3
Change in Total
Nonadmitted Assets
{Cel.2 - Col.1}

24, Haalth care and other amounts recaivable . 187
2, Aggregate write-ins for olher-thandinvestedassels ... ... e
2. Tolal assets excluding Separate Accounls, Segregated Accosnts and Protected Call Acoounts

{Lines R28025) ... e TR 457,591
27, From Sepaate Accoun's, Seqregaled Accounts and Protecled CRLACCORRS . ... ..o T
&, Toal(lresBand2ly LB 457,551

Bonds {Scheduie D}
Stocks {Schedulz D):
2.1 Preferved slotks

Morlgage loans on real estale Awgac_m 8):

3.1 Festhens .. ... DI U e

Redl estale {Schedulg >w

4.1 Properiies occupied by the company
4.2 Propartias heid for the production of income

4.3 Properties heid for sale

Cash {Schedule E-Part 1), cash equivelents {Schedule £-Part 2) and short- 8o investments (Scheduls DA)

Confract loans
Derivatives (Schedule DB)

Other invested assats (Schedule BA) . ... ... .. ...

Recaivables for securilies ..
Securities lending reinvested collateral assats {Schedule _u:

. Aggregate write-ins for investedassets .......... ... ., ..
. Sublotals, cash and invested assets {Lines 110 11)
. Title plents (for Title inswrersenly) ... ............. .. ... B
. Investment income due and acerued
. Premiums and considerations:

15.3 Uincollected premiums and agants’ balances i the course of colestion ...

15.2 Deferred premiume , agenis’ baiances and instaliments booked but deferred and nal § due . ... .

15.3  Accrued retrospective premiums and contracts subject to redefermination ... . e L e

. Reinsurance:
16,1 Amounis recoverable from reinsurers
18.2  Funds heid by er depositad with reinsured Sam%_mm

18.3  Other amounts receivable under reinsurance coniracls
. Amounts receivable refating lo uninsured plans
Current fiederal and foreign income tax racoverable and interest thereon

Net deferred tax asset

. Guaranty funds receivable or on depostt .
. Electronic data processing equipment and sof
- Fumnilre and equipment, inckiding health care delivery assets .
. Net adjustment in assets and fiabiiities due to foraign exchange rates ..
. Recaivables from parsnt, subsidiaries and affifates

-

.14

L {364.409)
(344 .403)

DETAILS OF WRITE-INS

3. Summary
1189, Tolals {

maining wri

Lins 1101 through 1103 plus 1188) {Line 11 above)

Srom overfiow E@m .

0. m__asm: of aams__a wiite-ns for Line 25 from overfiow Emm
2599, Tolals (Lines 2501 through 2503 plus 2588) {Line 25 abovs)
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company
NOTES TO FINANCIAL STATEMENTS

MCNA INSURANCE COMPANY

NOTES TO STATUTORY BASIS FINANCIAL STATEMENTS
AS OF AND FOR THE YEARS ENDED DECEMBER 31, 2023, AND 2022

1.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICES AND GOING CONCERN

Organization and Operation

MCNA Insurance Company {the "Company”}, was incorporated on January 20, 2011, under the laws of the
State of Texas. The Company was issued a Cerificate of Authority (“COA”) to transact the business of
Accident and Health insurance by the Texas Depariment of Insurance (“TDI"} on May 4, 2011, and currently
has an active COA from fifteen additional states. The Company has Medicaid and Children’s Health
Insurance Program ("CHIP") contracts with state agencies in the states of Texas, Arkansas, Idaho, lowa,
Louisiana, Nebraska and Utah. Under these contracts, the Company provides access o dental services
(health insurance} for enrolled members through the Company's network of contracted providers. All of
these contracts have been renewed through the middie of 2023 or beyond and are subject to separate
renewal provisions,

The Company is a wholly owned subsidiary of MCNA Health Care Holdings, LLC {"MCNA HCH"). MCNA
HCH is a wholly owned subsidiary of Marlin Holding Company LLC (“Marlin Holding™), Marlin Holding is a
wholly owned subsidiary of Specialty Benefits, LLC (“Specialty Benefits”), Specialty Benefits is a wholly
owned subsidiary of United HealthCare Services, Inc. ("UHS"), a management corporation that provides
services to the Company under the terms of a management agreement ({the “Agreement”). UHS is a wholiy
owned subsidiary of UnitedHealth Group Incorporated (“UnitedHealth Group”). UnitedHealth Group is a
publicly held company trading on the New York Stock Exchange.

A, Accounting Practices

The statutory basis financial statements (herein referred to as “financial statements") are presented on
the basis of accounting practices prescribed or permitted by the TDI, for determining and reporting the
financial condition and results of operations of an accident and health insurer, for determining its
solvency under Texas Insurance Law. The State prescribes the use of the National Association of
Insurance Commissioners’ ("NAIC") Accounting Practices and Procedures manual (“NAIC SAP") in
effect for the accounting periods covered in the financial statements.

No significant differences exist between the practices prescribed or permitted by the State of Texas and
the NAIC SAP which materially affect the statutory basis net income and capital and surplus, as
illustrated in the table below:
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

NOTES TO FINANCIAL STATEMENTS

{1-2) Bonds and Short-term investments consist of liquid investments that are stated at book/adjusted
carrying value if they meet NAIC designation of one or two and stated at the lower of book/adjusted
carrying value or fair value if they meet an NAIC designation of three or higher. The Company does not
have any mandatory convertible securities or Investment Analysis Office of the NAIC (“IAQ") identified
funds {i.e.. exchange traded funds or bond mutual funds) in its bond portfolio. Amortization of bond
premium or accretion of discount is calculated using the constant yield interest method. Bonds and
short-term investments are valued and reported using market prices published by the A in accordance
with the NAIC Valuation of Securities manual prepared by the IAO or an external pricing service.

{3-4) The Company holds no commeon stock or preferred stock;

{5} The Company holds no mortgage loans on real estate;

{6) U.S. government and agency securities and corporate debt securties include loan-backed
securities (mortgage-backed securities and asset-backed securities), which are valued using the
refrospective adjustment methodology. Prepayment assumptions for the determination of the
book/adjusted carrying value, commonly referred to as amortized cost, of loan-backed securities
are based on a three-month constant prepayment rate history obtained from external data source
vendors, The Company's investment policy limits investments in nonagency residential
morigage-backed securities, including home equity and sub-prime mortgages, to 10% of total
cash and invested assets. Total combined investments in morigage-backed securities and
asset-backed securities cannot exceed more than 30% of total cash and invested assets;

{7)  The Company holds no investments in subsidiaries, controlled, or affiliated entities;

(8) The Company has no invesiment interests with respect to joint ventures, partnerships, or limited
liability companies;

(9}  The Company holds no derivatives;

(10} Premium deficiency reserves ("PDR"), inclusive of conversion reserves, and the related expenses
are recognized when it is probable that expected future health care expenses, claims adjustment
expenses (“CAE"), direct administration costs, and an allocation of indirect administration costs
under a group of existing contracts will exceed anticipated future premiums and reinsurance
recoveries considered over the remaining lives of the contracts, and are recorded as aggregate
health policy reserves in the financial statements. Indirect administration costs arise from activities
that are not specifically identifiable to a specific group of existing contracts, and therefore, those
costs are fully allocated among the various contract groupings. The allocation of indirect
administration costs to each contract grouping is made proportionately to the expected margins
remaining in the premiums after future health care expenses, CAE and direct administration costs
are considered. The data and assumptions underlying such estimates and the resulting reserves
are periodically updated, and any adjustments are reflected as an increase {or decrease) in
reserves for Accident and Health contracts in the financial statements in the period in which the
change in estimate is identified. The Company does include investment income as a factor in the
PDR calcutation (see Note 30);

(11} CAE are those costs expected to be incurred in connection with the adjustment and recording of
accident and health claims. Pursuant to the terms of the Agreement (see Note 10), the Company
pays a management fee to its affiliate, MCNA HCH, in exchange for administrative and
management services. A detailled review of the administrative expenses of the Company and
MCNA HCH is performed to determine the allocation between CAE and general administrative
expenses ("GAE”) to be reported in the financial statements. It is the responsibility of MCNA HCH
to pay CAE in the event the Company ceases operations. The Company has recorded an estimate
of unpaid CAE associated with incurred but unpaid claims, which is included in unpaid CAE in the
financial statements. Management believes the amount of the liability for unpaid CAE as of
December 31, 2023, is adequate to cover the Company's cost for the adiustment and recording of
unpald claims; however, actual expenses may differ from those established estimates.
Adjustments to the estimates for unpaid CAE are reflected in operating results in the period in
which the change in estimate is identified;

26.2
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA insurance Company

NOTES TO FINANCIAL STATEMENTS

Other Assets

e Uncollected Premiums — The Company reports uncollected premium balances from state
Medicaid agencies as uncollected premiums in the financial statements. Uncollected premium
balances that are over 90 days past due, with the exception of amounts due from government
insured plans, are considered nonadmitted assets. in addition to those balances, current balances
are also considered nonadmitted if the corresponding balance greater than 90 days past due Is
deemed more than inconsequential.

¢ Current Federal Income Tax Recoverable — The Company is included in the consolidated federal
income tax return with its ultimate parent, UnitedHealth Group, under which taxes approximate the
amount that would have been computed on a separate company basis, with the exception of net
operating losses and capital losses. For these losses, the Company receives a benefit at the federal
rate in the current year for current faxable losses incurred in that year to the extent losses can be
utitized in the consolidated federal income tax return of UnitedHealth Group. A current federal
income tax recoverabie is recognized when the Company's aliocated intercompany estimated
payments are more than its actual calculated obligation based on the Company's stand-alone
federal income tax return (see Note 9).

» Other Assets — Other assets include state income tax recoverable amounts that are expected to be
recovered as a result of an overpayment of estimated tax carrybacks, or items for which the
reporting entity has authority to recover under a state reguiation or statute. Other assets also include
premium tax recoverable that are recorded when the estimated payments have exceeded the
premium tax liability for the year, security deposits and other prepaid items.

LIABILITIES

» Ciaims Unpaid —The Company contracts with various independent dentists and other providers of
dental care under capitated or discounted fee for service arrangements to provide dental services to
covered enrollees. The Company reimburses dentistry and specialty providers on a fee for service
basis. Claims unpaid include amounts owed under the fee for service arrangements but not paid as
of the end of the reporting period, claims processed but not yet paid, estimates for claims received
but not yet processed, and estimates for the costs of dental care services enrcllees have received,
but for which claims have not yet been submitted.

The estimates for incurred but not reported claims are developed using actuarial methods based
upon historical submission and payment data, cost trends, customers and product mix, seasonality,
utilization of dental services, contracted service rates, and other relevant factors including product
changes. The estimates may change as actuarial methods change or as underlying facts upon
which estimates are based change. The Company did not change actuarial methods during the
years ended December 31, 2023, and 2022. Management believes the amount of claims unpaid is a
best estimate for the Company's liability for unpaid claims as of December 31, 2023; however,
actual claim payments may differ from those established estimates.

* Aggregate Health Policy Reserves — Aggregate health policy reserves includes a PDR, MLR, risk
corridor, and risk adjustment rebates for state Medicaid plans, payable to the Texas Department of
Health and Human Services (TX HHS), and various other state Medicaid agencies.

» Premium adjustments for the risk corridors, estimated MLR rebates, and Full Medicaid Pricing
{"FMP") payments from various state Medicaid agencies. Risk corridor programs are accounted for
as premium adjustments subject to retrospectively rated features (see Note 24).

» General Expenses Due or Accrued — General expenses that are due as of the reporting date in
addition to general expenses that have been incurred but are not due until a subsequent period are

reported as general expenses due or accrued in the financial statements.

* Current Federal Income Tax Payable — The Company is included in the consolidated federal
income tax return with its ultimate parent, UnitedHealth Group under which taxes approximate the
amount that would have been computed on a separate company basis, with the exception of net
operating losses and capital losses. For these losses, the Company receives a benefit at the federal
rate in the current year for current taxable losses incurred in that year to the extent losses can be
utilized in the consolidated federal income tax return of UnitedHealth Group. A liability for federal
income taxes payable is recognized when its allocated intercompany estimated payments are less
than its actual calculated obligation based on the Company's stand-alone federal income tax return
(see Note 9).
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

NOTES TO FINANCIAL STATEMENTS

+ General Administrative Expenses — General expenses that have been paid as of the reporting
date in addition to general expenses that have been incurred but are not due until a subsequent
period are reported as general administrative expenses. Pursuant to the terms of the Management
Agreement (see Note 10} effective October 27, 2011, the Company pays a management fee to
MCNA HCH in exchange for administrative and management services. Also, pursuant to the terms
of the Dental and Administrative Services Agreement (DASA) with an affiliate, Managed Care of
North America, inc. (MCNA FL.), the Company pays an administrative fee to MCNA FL for operations
support in the states where the Company conducts business. Costs for items not included within the
scope of these agreements are directly expensed as incurred. State income taxes are also a
component of general administrative expenses (“GAE"). A detailed review of the administrative
expenses of the Company and UHS is performed to determine the allocation between CAE and
GAE to be reported in the financial statements. A detailed review of MCNA HCH's and the
Company’s management agreement, stipulates it is the responsibifity of MCNA HCH to pay CAE in
the event the Company ceases operations.

Administrative fee revenues consist primarily of fees derived from services performed for the
Oklahoma Health Care Authority (“OHCA™) that retains the risk on the dental care costs of its
enrolled members. Under this contract, the Company recognizes revenue in the period in which the
related services are performed. The OHCA retains the risk of dental care costs for its enrolied
members, and the Company provides claims review services. As the Company has neither the
obligation for funding the dental care costs, nor the primary responsibility for providing the dental
care, the Company does not recognize net premium income and hospital/medical expenses under
accident and health contracts for this arrangement. Administrative fee revenue and related
expenses are netted against GAE in the financial statementis (see Note 18).

e Net investment Income Earned — Net investment income earned includes investment income
coltected during the period, as well as the change in investment income due and accrued on the
Company’s holdings. Amortization of premium or discount on bonds and certain external investment
management costs are also included in net investment income earned (see Note 7).

+ Federal Income Taxes Incurred — The provision for federal income taxes incurred is calculated
based on applying the statutory federal income tax rate of approximately 21% to net income (loss)
before federal income taxes and net realized capital gains (losses) subject to certain adjustments
(see Note 9).

REINSURANCE

Reinsurance Ceded -~ In the normal course of business, the Company seeks to limit its exposure to
aggregate losses on certain insured business and to recover a portion of benefits paid by ceding
premium to a reinsurer under a specific risk sharing agreement. The Company remains primarily liable
as the direct insurer on the risks reinsured {see Note 23).

* Amounts Recoverable from Reinsurers — Prior to the transition to deposit accounting for
reinsurance treatment in Q2 2022, the Company recorded amounts recoverable from its reinsurer
which represented amounts contractually due to the Company as net reinsurance (recoveries)
incurred in the financial statements. The Company no longer recognizes amounts recoverable from
its reinsurer under the reinsurance agreement.

OTHER

+ Vulnerability Due to Certain Concentrations — The Company is subject to substantial federal
and state government regulation, including licensing and other requirements relating to the offering
of the Company's existing products in new markets and offerings of new products, both of which
may restrict the Company's ability to expand its business. The loss, or certain changes to any of the
Company’s contracts, or changes in healthcare laws could have a materially adverse impact on the
Company's financial condition and operations,

The Company has no commercial customers for the years ended December 31, 2023, and 2022.

Direct premiums written and uncollected premiums from the TX HHS as a percentage of total direct
premiums written and total uncollected premiums is 55% as of December 31, 2023, and also as of
December 31, 2022. Direct premiums written from the Louisiana Department of Health as a
percentage of total direct premiums written is 13% as of December 31, 2023, and also as of
December 31, 2022. Effective December 31, 2023, the Company's contract with Nebraska
Department of Health and Human Services ended. This contract was approximately 9% of the
Company's revenue.

26.8
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA insurance Company

NOTES TO FINANCIAL STATEMENTS

2023
Gross Gross Gross
Bock/Adjusted Unrecognized Unrecognized Unrecognized
Carrying Unrealized Unrealized Losses Unrealized Losses Fair
Value Gains <1year > 1 year Value

U.8. government and agency securities § 57,680,983 $ 9,821 $ 55,089 $ 6,356,422 § 51,279,083
State and agency municipalities 2284827 7.751 - 2,171,460 20,685,562
City and county municipal securitiss 15,943,138 87,035 - 1,256,913 14,773,260
Corporate debt securities 128,771,180 116,720 30,987 8,452,618 118,304,298
Totat bonds, short-terminvestments, preferred stocks,

and other invested assels $ 223244572 5 221427 5 86,086 5 18337413 § 205,042,200

2022
Gross Gross Gross
BookiAdjusted Unrecognized tnrecognized Unrecognized
Carrying Unreatized Unrealized Losses Unrealized Losses Fair
Value Gains <1 year >1year Value

Less than one year 3 3375470 $ - 3 35,652 $ - $ 3338818
One {0 five years 113,865,807 29,736 1,388,834 8,915,105 102,793,764
Fiva {c ten years 39,475,298 3,316 51,200 6,485,088 32,842,312
Cver ten years 68,902,068 34,540 346,951 7,829,666 60,839,991
Total bondg, short-term invastments, preferred stocks,

and other invested assels $ 224,898,741 $ 67,651 & 1,821,637 E 23,229,869 $ 199,814 836

included in U.3. government and agency securities and corporate debt securities in the tables above are
mortgage-related loan—backed securities, which do not have a single maturity date. For the years to
maturity table above, these securities have been presented in the maturity group based on the securities’
final maturity date and at a book/adjusted carrying value of $73,331,411 and a fair value of $66,106,887 as
of December 31,2023, and at a book/adjusted carrying value of $73,003,316 and fair value of $ 64,276,301
as of December 31, 2022.
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA insurance Company

NOTES TO FINANCIAL STATEMENTS

(5)

The aggregate mBoE.m of unrealized losses:
1. Less than 12 months
2. 12 months or longer

The aggregate related fair value of securities with unrealized losses:
1. Less than 12 months
2. 12 months or longer

December 31, 2023

| 46,339
7,199,383

4,643,329
54,257,885

The mum«m@mﬂm amount of unrealized losses:
1. Less than 12 months
2. 12 months or longer

1. Less than 12 months
2. 12 months or fonger

December 31, 2022

The aggregate .nd.mmﬁmn fair vatue of securities with unrealized losses: .

$

4,304,128
5,121,353

32,924,409
31,606,144

The Company believes that it will continue to collect timely the principal and interest due on its
loan-backed securities that have an amortized cost in excess of fair value. The unrealized losses
were primarily caused by interest rate changes and not by unfavorable changes in the credit
quality associated with these securities that impacted the assessment on collectability of principal
and interest. At each reporting period, the Company evaluates available-for-sale debt securities for
any credit-related impairment when the fair value of the investment is less than its amortized cost.
The Company evaluated the expected cash flows and the underlying credit quality and credit
ratings of the issuers, noting no significant credit deterioration since purchase. As of December
31, 2023, the unrealized loss on any security that the Company classified as available for sale was
not material to the Company's investment portfolio. Any other securities in an unrealized loss

position as of December 31, 2023, the Company considers to he temporary.

Dollar Repurchase Agreements andfor Securities Lending Transactions — Not appiicable.

Repurchase Agreements Transactions Accounted for as Secured Borrowing - Not applicable.

Reverse Repurchase Agreements Transactions Accounted for as Secured Borrowing — Not

applicable.

Repurchase Agreements Transactions Accounted for as a Sale — Not applicable.

Reverse Repurchase Agreements Transactions Accounted for as a Sale — Not applicable.

Real Estate — Not applicable.:

_.oi..*ano:.am Housing Tax Credits (“LIHTC”) — Not applicable.

Restricted Assets

26.10
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

NOTES TO FINANCIAL STATEMENTS

P. Short Sales — Not applicable.
Q. Prepayment Penalty and Acceleration Fees

There were no prepayment penalty and acceleration fees during 2023. The following table Hustrates
prepayment penalty and acceleration fees as of December 31, 2022;

General Account

1. Number of CUSIPs 2
2. Aggregate Amount of Investment Income $ 8,248

R. Reporting Entity’s Share of Cash Pool by Asset Type — Not applicable.

JOINT VENTURES, PARTNERSHIPS, AND LIMITED LIABILITY COMPANIES

A-B. The Company has no investments in joint ventures, partnerships, or limited liability companies that
exceed 10% of admitted assets and did not recognize any impairment write-down for its investments
in joint ventures, partnerships, and limited liability companies during the statement pericds,

INVESTMENT INCOME

A The Company excludes all investment income due and accrued amounts that are over 90 days past
due from the financial statements.

B. There were no investment income amounts excluded from the financial statements.

DERIVATIVE INSTRUMENTS

A-B. The Company has no derivative instruments.

INCOME TAXES

On August 16, 2022, the U.8. government enacted the inflation Reduction Act. included in the Inflation
Reduction Act was a new corporate alternative minimum tax (“CAMT"). The CAMT is calculated as 15%
of adjusted financia! statement income and applies only to corporations with average annual adjusted
financial statement income in excess of $1 billion for three prior taxable years. The applicability of the
CAMT is determined on a tax-controlled group basis.

The Company is included in the consolidated federal Income tax return with its ultimate parent,
UnitedHeaith Group Incorporated which constitutes a controlied group. The controlled group’s expected
federal income tax will exceed the CAMT and therefore the Company does not expect to be subject to
the minimum tax.

The controlled group has not made any material modifications to the methodology used to project the
CAMT.

A. Deferred Tax Asset/Liability

(1) The components of the net deferred tax asset/(liability) at December 31, 2023, and 2022 are as

follows:
4 2023 i’ 2022 Change
(3} {€) {n 8 {9
) @ ol 1+ {4} (55 (Cold+5) {Col1-4) (Cot2-5) (Cal7+8)
Ordinary  Capital Total Ordinary Capital  Total Ordinary  Capitat Tatal
{a) Gross deferred tax assels $ 4472900 § - § 4,472,900 §26440 § - $25,440 $4,447 460 3 - $4,447 480
agjustments - - - - - - - - -
asssls {ia-1k) 4,472 90D - 4,472,900 25,440 - 25,440 $4,447,460 - $4,447 460
nenadmitted - - - - - - - - -
deferrad lax asset (1c-1d} 4,472 900 - 4,472,900 25,440 - 25,440 4,447 460 - 4,447 460
() Defarred tax liabilities 129172 - 129,172 - B - 128,172 - 129172
assel/(net deferred tax Hability) $ 4343728 § - § 4,343,728 § 25440 % - § 25440 $ 4318288 § - 3% 4,318,288
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

NOTES TO FINANCIAL STATEMENTS

r

2023

r

2022

{a} Ratio percentage used to determine recovery period and
threshold limitation amount

{b} Amount of adjusted capitai and surplus used to determine
recovery period and threshold limitation in 2{b}(2) above

$ 136,146,888

411%

%

S 142,446,222

(4) The impact to the gross deferred tax asset balances as a result of tax-planning strategies as of

December 31, 2023, and 2022 is presented below:

i 2023 i 2022 Change
&5 &

. 4] {2 3 {Coit-3} {Cot2.4)

Impact of Tax-Planning Stratagles Grdinary Capital Ordinary Capital Ordicary  Capital
Parcent Parcent Percant Percant Peorcent Parcent

(a} Determinalion of adjusted gross deferred tax assets and net
admitied defered tax assefs, by tax characteras a S % % % % %
percentags.
1. Adjusied gross DTAs amaunt from Note 9A1{c} $ 4,472,900 § - § 25440 § - 54447460 3 -
2. Percentage of adiusted gross DTAs by lax character 4 % % % % 5%
altribulatle to the impact of fax-planning strategies ’
3. Met admitted adjusted gross GTAs amouni fom Note 9A1(e) § 4472800 3 - § 28440 3§ - § 4447480 3 -
4. Percentage of nef admitted adjusted gross DTAS by tax
character agmitted because of the impact of tax-planning % % % R % b
slrategies.
(b} Does the Company's tax-planning sirategies include the use
of reinsurance? Yes X

B. Unrecognized Deferred Tax Liabifities

(1-4) There are no unrecognized deferred tax liabilities for the years ended December 31, 2023, and

2022

C. Significant Components of Income Taxes

(1)} The current federat and foreign income taxes incurred (benefit) for the years ended December 31,

2023, and 2022 are as follows:

¥ L4 av
{1 2) {Cot1-2)

1.Curent income tax T 2023 ¥ 2022 Change
{a) Federal $ 5725227 $ 9512684 $(3,787.457)
{b} Foreign - - -

(c) Subtotal 5,725,227 9,512,684 (3,787 .457)
(d) Federal income tax on net capitat losses {18,993) {232,880) 213,987
(e) Utilization of capital loss carryforwards B - -
(f) Other - . -
{g) Total federai and foreign incame taxes incurred $ 5706234 & 9279704 $(3,5673470)

{2-4) The tax effects of temporary differences that give rise to significant portions of the deferred tax

assets and liabilities as of December 31, 2023, and 2022, are as follows:

26.14
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

NOTES TO FINANCIAL STATEMENTS

E.

The provision for federal income taxes incurred (benefit) is different from that which would be
obtained by applying the statutory federal income tax rate of approximately 21% to net income (loss)
before federal income taxes incurred (benefit), less capital gains tax (benefit). A summarization of
the significant items causing this difference as of December 31, 2023, and 2022 is as follows:

! 2023 r 2022

Effective Effective

Description Amount Tax Rate Amount Tax Rate
Tax provision at the federal statutery rate $ 2,048,546 21% $ 8,780,508 21%
Tax-exempt interest (30,918) % - -%
Health insurer fee - % - %
Current year tax credit - -% - -%
Other current year items - -% . -%o
Tax effect of nonadmitted assets (67,755) -1% 1,046,678 1%
Prior year true-up {561,827) 6% 0 -%
Deferred corrections - -% 0 %
Change in statutory vaiuation allowance - % - -%
Change in tax law - % - -%
Offset to prior year frue-up - -% 6,632 %
Total statutory income taxes $ 1,387,048 14% $ 9,833,818 24%
Federal income taxes incumed § 5725227 59% $ 9,512,684 23%
Capital gains tax (18,993) -1% (232,980) -1%
Change in net deferred income tax (4,318,288) “44% 554,114 1%
Total statutory income taxes % 1,387,546 14% § 9,833,818 24%

At December 31, 2023, the Company had no net operating loss carryforwards.

Current federal income taxes recoverable of $1,058,537 and payable of ($1,500,915) existed as of
December 31, 2023, and 2022, respectively, and are included in the accompanying financial statements.
Federal income taxes paid, net of refunds, were $8,266,685 and $9,088,388 in 2023 and 2022,
respectively.

Federal income taxes incurred (benefit) of $6,211,462 and $9,283,685 for 2023, and 2022, respectively,
are available for recoupment in the event of future net losses.

The Company has not admitted any aggregate amounts of deposits that are included within
Section 6603 (“Deposits made to suspend running of interest on potential underpayments, etc.”) of the
Internal Revenue Service ("IRS”) Code.

On Novemnber 17, 2020, MCNA Health Care Holdings, LL.C ("Parent”) and the Company, a wholly owned
subsidiary of its parent, was acquired by United Health Group automatically triggering the termination of
the Company's qualified S corporation election under sec. 1361(b) of the United States Federal income
Tax Code. The Company is now treated as a C Corporation for U.S. federal tax purposes.

As of the acquisition date, The Company is included in the consclidated federal income tax return with its
ultimate parent, UnitedHealth Group. The entities included within the consolidated return are included in
the NAIC Statutory Statement Schedule Y - information Concerning Activities of Insurer Members Of A
Holding Company Group. Federal income taxes are paid to or refunded by UnitedHealth Group
pursuant to the terms of a tax-sharing agreement, approved by the Board of Directors, under which
taxes approximate the amount that would have been computed on a separate company basis, with the
exception of net operating losses and capital losses. For these losses the Company receives a benefit
at the federal rate in the current year for current taxable losses incurred in that year to the extent losses
can be utilized in the consolidated federal return of UnitedHealth Group. UnitedHealth Group currently
files income tax returns in the U.S. federal jurisdiction, various states, and foreign jurisdictions. The U.S.
IRS has completed exams on UnitedHealth Group's consolidated income tax returns for fiscal years
2016 and prior, UnitedHealth Group’s 2017 through 2020 tax returns are under review by the IRS under
its Compliance Assurance Program. UnitedHealth Group is no longer subject to income tax
examinations prior fo the 2014 tax year. In general, the Company is subject to examination in non-U.S.
jurisdictions for years 2015 and forward,

26.16
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

NOTES TO FINANCIAL STATEMENTS

The third-party administrative services and management fees provided by affiliates are calculated
using the following methods: a percentage of premiums and per member per month (*PMPM"),
respectively. These amounts are components of GAE and CAE in the financial statements. The
following table identifies the amounts reported for the third-party administrative services and
management provided by related parties for the years ended December 31, 2023, and 2022, which
meet the disclosure requirements pursuant to SSAP No. 25, regardless of the effective date of the
contract:

2023 2022
1. MCNA HCH $ 13,136,838 § 14,268,608
2. MCNA FL 63,688,901 63,097,108

MCNA HCH provides, or arranges for the provision of, management and other services deemed
necessary or appropriate for MCNA HCH to provide management o the Company. The services can
include, but are not limited to, the categories of management services outlined in the Agreement,
such as executive management, legal, facilities, general administration, treasury and investment
functions, financial reporting oversight and expenses incurred for new business that will be effective
in the subsequent vear.

MCNA FL provides administrative and other services deemed necessary or appropriate for MCNA
FL to provide administrative and operational support to the Company. The services can include, but
are not limited to, the categories of management and operational services outlined in the Agreement,
such as human resources, legal, faciliies, general administration, treasury and investment functions,
claims adjudication and payment, benefit administration, disease management, health care decision
support, medical management, credentialing, preventative health services, utilization management
reporting and expenses incurred for new business that will be effective in the subseguent year.

The Company has not extended any guarantees or undertakings for the benefit of an affiliate or
related party. The Company's parent provides a guarantee to the TDI that the premium to surplus
ratio for the Company is not more than ten-to-one.

The Company is part of an insurance holding company system with UnitedHealth Group as the
ultmate parent. Management believes that the Company’s transactions with affiliates are fair and
reasonable; however, operations of the Company may not be indicative of those that would have
occurred if it had operated as an independent company.

The Company does not have any amount deducted from the value of an upstream intermediate
entity or ultimate parent owned, either directly or indirectly, via a downstream subsidiary, controlied,
or affiliated entity.

The Company does not have any investments in a subsidiary, controlled, or affiliated entity that
exceeds 10% of admitted assets.

The Company does not have any investments in impaired subsidiaries, controlied, or affiliated
entities.

The Company does not have any investments in impaired subsidiaries, controlled, or affiliated
entities.

The Company does not hold any investments in a downstream noninsurance holding company.

26,18
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company
NOTES TO FINANCIAL STATEMENTS

The portion of unassigned surplus, excluding correction of errors, net income, and dividends,
represented (or reduced) by each item below is as follows:

2023 2022 Change
Net deferred income tax (liability} asset 4,343,728 25,438 4,318,280
Nonadmitted assats (780,235) (457,568} {322,567)
Total 5 3,563,493 3 {432,230) $ 3,995,723

K-M. The Company does not have any outstanding surplus notes and has never been a party to a
quasi-reocrganization.

14. LIABILITIES, CONTINGENCIES AND ASSESSMENTS

A

Contingent Commitments

The Company has no contingent commitments.
Assessments

The Company is not aware of any guaranty fund assessments or premium tax offsets, potential or
accrued, that could have a material financial effect on the operations of the entity.

Gain Contingencies

The Company is not aware of any gain contingencies that should be disclosed in the financial
statements.

Claims Related Extra Contractual Obligation and Bad Faith Losses Stemming from Lawsuits
— Not appiicabie.

Joint and Several Liabilities — Not applicable.
All Other Contingencies

The Company's business is regulated at the federal, state, and local levels. The laws and rules
governing the Company's business and interpretations of those laws and rules are subject to
frequent change. Broad latitude is given to the agencies administering those regulations. Further, the
Company must obtain and maintain regulatory approvats to market and administer its services.

The Company has been, or is currently involved, in various governmental investigations, audits and
reviews. These include routine, regular and special investigations, audits and reviews by state
insurance and health and weifare departments and other governmental authorities. The Company
cannot reasonably estimate the range of loss, if any, that may result from any material government
investigations, audits, and reviews in which it is currently involved given the inherent difficulty in
predicting regulatory action, fines and penalties, if any, and the various remedies and levels of
judicial review available to the Company in the event of an adverse finding.
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

NOTES TO FINANCIAL STATEMENTS

19.

20.

B. Administrative Services Contract (ASC) Plans

The Company has no operations from ASC Plans in 2023 and 2022.

C. Medicare or Other Similarly Structured Cost Based Reimbursement Contract.

The Company does not have any Medicare cost reimbursement contracts in 2023 and 2022.

DIRECT PREMIUM WRITTEN/PRODUCED BY MANAGING GENERAL AGENTS/THIRD PARTY
ADMINISTRATORS

The Company did not have any direct premiums written or produced by managing general agents or
third-party administrators in 2023 and 2022.

FAIR VALUE MEASUREMENTS

The NAIC SAP defines fair value, establishes a framework for measuring fair value, and outlines the
disclosure requirements related to fair value measurements. The fair value hierarchy is as follows:

Level 1 — Quoted (unadjusted) prices for identical assets in active markets.
Level 2 — Other observable inputs, either directly or indirectly, including:
. Quoted prices for similar assets in active markets;

. Quoted prices for identical or similar assets in nonactive markets (few transactions, limited
information, noncurrent prices, high variability over time, etc.).

. Inputs other than quoted prices that are observable for the asset (interest rates, yield curves,
volatilities, default rates, etc.).

. inputs that are derived principally from or corroborated by other observable market data.
Levef 3 — Unobservable inputs that cannot be corroborated by observable market data.

The estimated fair values of bonds, cash equivalents and short-term investments (collectively “investment
holdings™) are based on quoted market prices, where avaitable. The Company obtains one price for each
security primarily from a third-party pricing service (“pricing service™), which generally uses quoted prices or
other observable inputs for the determination of fair value. The pricing service normally derives the security
prices through recently reported trades for identical or similar securities, making adjustments through the
reporting date based upon available observable market information. For securities not actively traded, the
pricing service may use quoted market prices of comparable instruments or discounted cash flow analyses,
incorporating inputs that are currently observable in the markets for similar securities, Inputs that are often
used in the valuation methodologies include, but are not limited to, non-binding broker quotes, benchmark
yiglds, credit spreads, default rates, and prepayment speeds. As the Company is responsible for the
determination of fair value, it performs quarterly analyses on the prices received from the pricing service to
determine whether the prices are reasonable estimates of fair value. Specifically, the Company compares
the prices received from the pricing service to a secondary pricing source, prices reported by its custodian,
its investment consultant, and third-party investment advisors. Additionally, the Company compares
changes in the reported market values and returns to relevant market indices to test the reasonablensss of
the reported prices. The Company's internal price verification procedures and review of fair value
methodology documentation provided by independent pricing services have not historically resuited in an
adjustment in the prices obtained from the pricing service.

tn instances in which the inputs used to measure fair value fall into different levels of the fair value
hierarchy, the fair value measurement has been determined based on the lowesi-level input that is
significant to the fair value measurement in its entirety. The Company's assessment of the significance of a
particular item to the fair value measurement in its entirety requires judgment, including the consideration of
inputs specific to the asset or lability.
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company
NOTES TO FINANCIAL STATEMENTS

Description for Each December 31, 2023
Net Asset
Value
Class of Asset or Liability {Level 1} {Level 2} (Lewvel 3} (NAV) Total

a. Assets af Fair Value
Bonds

U, S, Government $ - 8 - % - 3 - 3 -
Industral and Misc - - - - -

Hybrid Securities - - - - -
Parent, Subsidiaries & Affiliates - - - - -
Total Bonds - - - - -
Total Common Stock - - - - .
Total Derivative Assets - - - - -
Money-market funds 1,920 - - - 1,920
Qualified cash pool . - - - -
Other invested Assets - - - - .
Separate account assets - - . . -
Additional write-ins - - - - -
Total Assets at Fair Valug/NAY $ 1,920 & - % - % - 8 1,920

. Liabilities at Fair Value
Derivative liabilities - . - - -
Additional write-ins - - - - .

Total Liabilities at Fair Value $ - % - & - % - § -
Description for Each December 31, 2022
Net Asset
Class of Asset or Liability {Lewet 1) {Level 2) {Lewel 3)  Value {Nav) Total

a. Assets at Fair Value
Bonds

U. S. Gowernment 3 - % - 8 - % - % -
Industrial and Misc - - - - -

Hybrid Securities - - - - -
Parent, Subsidiaries & Affiliates " - - - -
Total Bonds - - - - -
Total Commaon Stock - - - . -
Total Derivative Assets - - - - -
Maney-market funds 74,370,939 - - - 74,370,939
CQualified cash pool - - - . .
Other Invested Assets - - - . .
Separste account assets - - - - -
Additional write-ins - - - - -
Total Assets at Fair Value/NAV $74,370,838 § - 5 - 8 - $74,370,939

b. Liabitities at Fair Value
Derivative liabilities - - - R .

Additional write-ins - - - - -
Total Liabilities at Fair Value $ - % - % - 3 - 8 -

(2) The Company does not have any financial assets with a fair value hierarchy of Level 3 that were
measured and reported at fair value.

{3) Transfers between fair value hierarchy levels, if any, are recorded as of the beginning of the
reporting period in which the transfer occurs. There were no transfers between Levels 1, 2 or 3
of any financial assets or liabilities during the years ended December 31, 2023, or 2022.

26.24
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

NOTES TO FINANCIAL STATEMENTS

22

23

B. Troubled Debt Restructuring: Debtors
The Company has no troubled debt restructurings as of December 31, 2023, and 2022.

C. Other Disclosures
The Company does not have any amounts not recorded in the financial statements that represent
segregated funds held for others. The Company also does not have any exposures related to
forward commitments that are not derivative instruments.

D. Business Interruption Insurance Recoveries

The Company has not received any business interruption insurance recoveries during 2023 and
2022.

E. State Transferable and Non-transferable Tax Credits
The Company has no transferable or non-transferable state tax credits.

F. Sub-Prime Mortgage-Related Risk Exposure

(14) The investment policy for the Company limits investments in loan-backed securities, which
can include sub-prime issuers. Further, the policy limits investments in private-issuer
mortgage securities to 10% of the portfolio, which also includes sub-prime issuers, The
Company does not have any sub-prime mortgage-related risk exposure as of December 31,

2023, and 2022,

G. Retained Assets
The Company does not have any retained asset accounts for beneficiaries.
H. Insurance-Linked Securities Contracts

As of December 31, 2023, the Company is not aware of any possible proceeds of insurance-linked
securities.

L The Amount That Could Be Realized on Life Insurance Where the Reporting Entity is Owner
and Beneficiary or Has Otherwise Obtained Rights to Control the Policy — Not applicable.

EVENTS SUBSEQUENT

Subsequent events have been evaluated through February 27, 2023, which is the date these financial
statemenis were available for issuance.

TYPE 1 — Recognized Subsequent Events

Any material Type | events subsequent to December 31, 2023, have been recognized in the financial
statements and corresponding disclosures.

TYPE Il — Non-Recognized Subsequent Events

On June 30, 2024, the Company's confract with the lowa Department of Health and Human Services to
provide dental services to its Medicaid members terminates. This contract currently approximates 4.3% of
the Companies revenue.

REINSURANCE

Reinsurance Agreements — In the normal course of business, the Company seeks to reduce potential
losses thal may arise from catastrophic events that cause unfavorable underwriting results by reinsuring
certain levels of such risk with affitiated and other nonaffiliated reinsurers. The Company remains primarily
liable as the direct insurer on all risks reinsured. Reinsurance contracts do not relieve the Company from its
obiigations to policyholders and failure of reinsurers to honor their obligations could result in losses to the
Company.

26.26
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

NOTES TO FINANCIAL STATEMENTS

E.

Reinsurance Credif — Not applicable.

24, RETROSPECTIVELY RATED CONTRACTS & CONTRACTS SUBJECT TO REDETERMINATION

A-C. The Company does not have any retrospectively rated contracts or contracts subject fo

redetermination as of December 31, 2023, or 2022.

The Company's contract with the Texas state Medicald agency ("HHSC") requires payment of an
Experience Rebate if pre-tax income as a percentage of revenues {Rebate Percentage”) is greater
than 3%, as measured by the HHSC Financial Statistical Report. The experience rebate is
calculated using a graduated scale. No obligation for rebate exists if the Rebate Percentage is less
than, or equal to, 3%. The graduated scale was updated for the state fiscal year ended August 2020
and beyond, whereby for every incremental increase of the Rebate Percentage scale, up to 6%, the
Company’s, rebate obligation increases by 20%. When the Rebate Percentage exceeds 6%, all of
the excess is owed to HHSC.

During 2023, the Company incurred an experience rebate of $21,091,039 and paid $32,226,577 on
January 3, 2024, for 2022 the Company incurred approximately $55,244,000 and paid approximately
$37,921,000. As of December 31, 2023, and 2022, the Company has an experience rebate accrued
liability of $32,213,266 and approximately $17,323,000, respectively. These amounts are included
on the accompanying statutory-basis statements of admitted assets, habilities and capital and
surplus in the caption accrued health policy reserves.

Commencing with state fiscal contract year 2022, the Companies contract with Nebraska
Department of Health and Human Services was amended to include a Profit Cap/MLR calculation. i
contractual pre-tax income, as a percentage of revenues (Rebate Percentage”), is greater than 3%,
as measured against certain specified metrics, MCNA will reimburse the state,

During 2023, the Company incurred and paid a profit cap settlement of $14,258,520 related {o the
SFY22. During 2022, the Company incurred and paid approximately $7,235,000 related to the profit
cap settlement. As of December 31, 2023, and 2022, the Company has an accrued profit cap liability
of $1,457,735 and $1,333,690 respectively. These amounts are included in the accompanying
financial statements in the caption accrued heaith policy reserves.

Minimum Dental Loss Ratio

Certain state contracts require member dental benefit payments to range between 85% and 88% of
earned program revenues (85% - 88% DLR). To the extent a related program'’s DLR is less than the
required minimum, the shortfall will be reimbursed to the state. During 2023, the Company incurred
$31,235,000 and paid $21,563,999 for contracts where dental benefit payments did not equal or
axceed the required minimum dental loss ratios. During 2022, the Company incurred $31,235,000
and paid $40,787,000 for certain contracts where dental benefit payments did not equal or exceed
the required minimum dental loss ratio thresholds. As of December 31, 2023, and 2022, the
Company's accrued health policy reserve liabilities of approximately $59,967,000 and $65,845,000,
respectively.

Risk-Sharing Provisions of the Affordabie Care Act

{1-5) The Company did not write accident and health premiums in 2023 and 2022 subject to the
risk-sharing provisions of the ACA.

25. CHANGE IN INCURRED CLAIMS AND CLAIM ADJUSTMENT EXPENSES

A

Changes in estimates related o the prior year incurred claims are included in the current year in the
financial statements. The following tables discloses paid claims, incurred claims, and the balance in
claims unpaid, accrued medical incentive pool and bonus amounts, aggregate heaith claim
reserves, health care and other amounts receivable for the years ended December 31, 2023, and
2022:

28.28
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insuranca Company
NOTES TO FINANCIAL STATEMENTS

2023 and 2022:
2023 2022
Total claims adjustment expenses $ (213,857} % 452 873
Less: current year unpaid claims adjustment expenses (1,042,986} (1,256,843)
Add: prior year unpaid claims adjustment expenses 1,266,843 1,323,128
Total ciaims adjustment expenses paid $ 2023 § 521,180
B. The Company did not make any significant changes in mathodologies and assumptions used in the

calculation of the liability for claims unpaid and unpaid CAE in 2023.

26. INTERCOMPANY POCOLING GGARRANGEMENTS

A-G. The Company did not have any intercompany pooling arrangements in 2023 or 2022,

27. STRUCTURED SETTLEMENTS

A-G. The Company did not have structured settlemenis in 2023 or 2022.

28. HEALTH CARE RECEIVABLES
A The Company does not have any pharmacy rebates receivable.

B. The Company does not have any risk-sharing receivables.
29. PARTICIPATING POLICIES

The Company did not have any participating contracts in 2023 or 2022,

30. PREMIUM DEFICIENCY RESERVES

During the fourth quarter of 2023, the Company recorded a PDR of $19,785,193. The Company did
consider anticipated investment income when calculating its PDR. A PDR was not required at December
31, 2022.

31. ANTICIPATED SALVAGE AND SUBROGATION

Due to the type of business being written, the Company has no salvage. As of December 31, 2023, and
2022, the Company had no specific accruals established for outstanding subrogation, as it is considered a
component of the actuarial calculations used to develop the estimates of ciaims unpaid and aggregate
health claim reserves.

32. RECLASSIFICATION OF FINANCIAL STATEMENTS
Certain amounts within the 2022 financial statements have heen reclassified to conform with the 2023

presentation (see Note 1). These reclassifications had an immaterial effect statutory basis net income, total
statutory basis capital and surplus as previously reported, or statutory basis cash flows.

26.30
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

GENERAL INTERROGATORIES
PART 1 - COMMON INTERROGATORIES

0.1 Has the instrer been granled any exemptions to the prohibited non-audit services provided by the certifiad independant public accountant requirements as allowed
int Section 7H of the Annuzt Financial Reporting Model Raguiation (Model Audi Rute) , or substantially similar state law or regulation? Yes { } No (X}

6.2 Ifthe response to 10.1is yes, provide informalion refated to this sxemption:

.3 Hasthe nsurer been granted any exsrmgitions related tn the other requiraments of the Annual Financial Reporting Mods! Requiation as aliowed for in Seclion 18A
of the Mode! Regulation, or substantially simitar state law of reguiation? Yes () Ne (X}

0.4 Iltherasponse to 10.3 s yes, provide information refated fo this exemption:

16.5  Has the reporfing entity established an Audit Commitiee in compliance with comiciiary state instranee laws? Yes {X)No { | N/A ()

0.6 Kihe respanse to 10.5is noor nia, please explain:

1t Whal is the name, address and affifiation {officer femployee of the reporiing entity or actuary/ consuliant associated with an actuarial censuting firm)
of the individual providing the statement of acluarial opinion/ceriiicalion?
Wen-hong Wang, United Heaith Services, 9500 Bren Road East #MNG50-1000, Minnetonka, MN 55343, Employes of an affitated enfily

121 Does the reporting entity twn any securities of a real estate holding company o otherwise hold real estate inirecly? Yes () Mo (X)
12,11 Name of reaf astate holding company

12.12 Nember of parcels involved
12,13 Totat hook/ adiusted carrying vakie $
2.2 If yes, provide explanation

3. FORUMZED STATES BRANCHES OF ALIEN REPORTING ENTITIES ONLY:

134 What changes have beer made during he year in the United Stales manager or the United States trustees of the reporling entity?

3.2 Does this stalement contain all business transacted for e reporling entity through its Uriled States Branch on risks whersver iocated? Yes () No i)
13.3 Have there been any changes made to any of the trust indentures during the year? Yes () No{)
13.4 If answer to {13.3} is yes, has the domicilary o entry state approved the changes? Yes ()No () N/A()

1.1 Are th setior officers (principal execulive officer, principal financial officer, principal accounting officer of controlier, or persans performing
simar functions} of the reporting entity subject o a code of ethics, which includes the following Standards? Yes (X)No{}
{a) Hones! and ethical conduct, including the ethicat handiing of actual or apparent conflicts of inferest between personal and professional sefationships;
(t) Ful, 2, accurale, timely and understandable disclosure in the periodic reports required to be filad by the raporting entity;
(c) Compliance with applicabie governmental laws, rules end reguiations;
{d) The prompl intemal reporting of viclations o an appropriate person or persons identified in the coce; and
{e) Accountabiity for adherence to the code.

.11 [Fthe response to 14,115 no, please explain:

16,2 Has the oode of eihics for senior managers bean amended? Yes { } No {X)
1621 Ifthe response o 4.2 is yes, provide information related to amendment(s).

#.3  Have any provisions of the code of athics been waived for any of the specifiec officers? Yes { ) Ne (X}
W3t Ifthe response to 14.3 is yes, provide the nature of any waiver (s} .
B, Isthe reporting entty the bereficiary of a Letter of Credit that is unrelated to reinsurance where the issuing or confirming bank is not on the SVO Bank List? Yes () Ns (X}

5.2 INthe response to 15.1 s yes, indicate the American Bankers Association {ABA) Routing Numbar and the name of issuing or confirming bank of
The Letter of Credit and describe Ihe circumstances in which the Lefter of Creditis triggered.

1 2 3 4
American Bankers
Association {ABA)
Routing Number lesuing or Confirming Bank Name Ciroumstances That Can Trigger the Letter of Cradi Amount
BOARD OF DIRECTORS
16, Is the purchase or sale of aflinvesiments of the reporting entity passed upon either by the board of directors or a subardinate committes thereof? Yes |} No (X)
1. Does the reporting entity keep a complate permanent record of the proceedings of ts hoard of directors and all subordinale commitices thereel? Yes ) No ()

18. Has the reporting entity an established procedure for diseiosure to its board of directors o trustess of any material interest or affikation
on the part of any of s officers, directors, trustees, or responsible employess that is i confict or is Fkely to confict wih the olficial

duties of such person? Yes (X} No {}
FINANCIAL
1. Has this statement been prepared using a basls of accounting other than Stalutory Accounting Principles {e.g. . Generaliy Accepted
Accounting Principles}? Yas { } No {X)
N1 Total amount ivared during the year (inclusive of Separale Accounls, exclusive of policy loans):
.11 To direciors or other officers - S
D12 To stockhoiders not officers S
013 Truslees, supreme of grand (Fraternal only) S
.2 Totalamount of boans oulstanding at end of year {inclusive of Separate Accounls, exdusive of policy loans):
20.21  Todirectors or other officers o e
2.2 Tostockholders not officers § o
.23 Truslees, supreme of grand (Fratemal only) o
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company
GENERAL INTERROGATORIES

PART 1 - COMMON INTERROGATORIES

a1
a2

73
4

o3

3.1

2.2

29.01

2.02

A8
29.04

23.08

29.0557

2,059

23,06

0.1

3.2

3.3

Does ihe reporting enity have any hedging transactions reported on Schedule DB? Yes ( } No (X)
| yes, has a comprahensive description of the hedging program been made available o the domicilary state? Yes { ) No( J NIA (X)
If no, attach a description with this statement,
Does the raporting entity utiize derivatives to hedge variable annuity guarantess subject to fluctuations as a result of inlerast rate sensilivity? Yes { } No (X)
If tha response to 7.3 s YES, does the reporting entity utilize:
27.4¢ Special accounting provision of SSAP No, 18 Yes{)Ne ()
27.42 Permilted accounting practice Yes () No()
2743 Other acoounting guidance Yes (JMNo(}
By responding YES to 27.41 regarding utlizing the special accounting provisions of SSAP No. 108, tha reporting enfity attests to the folowing Yes{)Na(}
- The reperting entity has obtained expicit approval from the domiciliary state.
- Hedging sirategy subiect o the special accounting provisions is consistent with tha requirements of VM 21
- Achyarial certification has bean cbiained which indicates that the hedging sirategy is incorporated within the
estabishment of VM 21 reserves and provides the impact of the hedging sirategy within the Actuarial Guideline
_ Conditiona} Tall Expeclation Amount,
Financial Officer Certification has been obtained which indicates that the hedging strategy meets the definition of a
Clearly Dsfined Hedging Slrategy within VM 21 and that the Clearly Defined Hadging Strateqy is the hadging strategy
being used by the company in its actuat day-to-day risk miligation efforts.
Were any preferred slocks or donds awned as of December 31 of the current year mandatority convertible into equily, or, at the option of the issuer, convertible
into aquity? Yes { ) Ne (X}
Ifyes, state the amount thereof at December 3¢ of the current year. $ .
Excluging items in Schedule £ - Pari 3 - Special Deposits, real estate, morigage ioans and investments held physically in the reparting enlity's offices, vaulis or safely
deposit boxes, were all stocks, bonds, and ather securities, cwned throughoit; the currant year hekd pursuant %o a custodial agreement with a qualified bank or trust company
in accordance with Section 1, Uil - General Examination Considerations, F. Outsourcing of Critical Functions, Custodial or Safekeeping Agreemants of the NAIC Financial
Congition Examiners Handbook ? Yes {X) No { }
For agreements that comply wilh the requirements of the NAIC Financial Condition Examiners Handbock, complate the foliowing:
1 2
Neme of Custodian{s) Custodian’s Address
Bank of new York Mellon. ... ... TP Giobal Liquidity Services, 1 Wall Street, 14ih Floor, New York, NewYork. ... .. ... ...
Northerndust ... [T 508.LaSalle, .Chicage, ILS0B75. ... . ... ... P
For all agreements that ¢o not comply with the requirements of the NAIC Financia! Condition Examiners Handbook, provide the name, location and a complete explanation;
1 2 3
Name{s) Lagcation(s) Complete Explanation{s)
Have there baen any changes, including name changes, in the custodian(s} identified in 20,81 during the current yaar? Yes (X)No ()
it ves, give ful and complete information relating therate:
1 2 3 £
0Old Custodian New Custodian Date of Changs Reason
USBank.............................. Bankof new YorkMellon. ... .. ... 1010112022 .. . Aulomation/Economies of Scale. .. T I T
Investment management - identify all investment advisors, investment managers, broker/deaters, inchuing individuals that have the autherity to make
investment decisions on behalf of the reporting enlity. For assels that are managed internally by emplovees of the reporting anlily, nete as such.
{".. .that have access to the investment accounts™; * . handfe securities”}
1 2
Name of Firm or Individual Affilition
Goldman Sachs Asset Management LLP .. ... . U
Internafly managed........ ... PP P B e e P
For those fims findividuals ksted in the table for Question 20,03, do any firms /individuals unaffliated with the reporting entity
{i.e., designated with a "U") manags more than $0% of the reporting enlity's invested asseis? Yes (X} No {}
For fitms findividuals unafiliated with the reporting entity (i.e. , designated with 2 "U") listed in the table for Quastion 29,05,
does the lofal assefs under management aggregate to more than 50% of the reporting entity's invested assets? Yes (X} No {)
For those firms or individuals fisted in the table for 28, 05 with an affiistion code of "A” {affilisted} or " {unaffiliated) , provide the information for the table below.
§ 2 3 4 3
Cenirat Registration Legal Entity Invesiment Management
Depository Number Name of Firm of Individuat Identified {LEL) Registered With Agreement {IMA) Filed
107738.......................... Goldman Sachs Asset Management, L.P.. ... .. . FFOMSSQAIECFPURTORTT. ... .. SEC. NoLo
Does the q%oazw entity have any diversified mutual furds reported in Schedule D - Part 2 {diversified according to the Securifies and Exchange
Commission (SET) in the vestment Company Act of 1940 {Section 5 {b) (1}])? Yes () No (X)
If yes, complete the following schedule:
1 2 3
CUSHP Number Name of Mutual Fund Book/Adiusted Carrying Value
For each mutual fund fisted in the table above, complete the following schedule:
1 2 3 4
Amount of Mutual Fund's
Narme of Mutuat Fund Name of Significan! Holding Book/Adjusted Carrving Value
{from question 30.2) of fhe Mutual Fund Attributable to the Holding Date of Valuation

27.3
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

GENERAL INTERROGATORIES
PART 1 - COMMON INTERROGATORIES

B
3.2

31
B2

3

4.1

0.2

41

#.2

421

4.2

Doss the reporling entity directly hold cryptocurrencies?
If the respanse to 38. 118 yes, on what schedule are they reported?

Doas the reporling entity directly or indirectly aceept cryptocurrencies as payments for premiving on poicies?

Ifthe response o 39. § is yes, are the cryptocurrencies held directly of are they immediately converted to U. 5. doflars?
39.21 Held diracty
8.2 Immadiately converted to U.S. dolfars

If the response o 38, + or 39.1is yes, st alf cryplecurrencies accepled for payments of premiums or that are held directly.

i 2 3
Immediately Converted to LiSD, Accepted for Payment of

Name of Cryptocurrency Diractly Held, of Both Premivms

OTHER

Amourt of payments lo Frade associations, service organizations and statistical or Rating Bureaus, if any?

List the name of the organization and the amount paid if any such payment represented 25% of more of the total payments to rade associations, sarvice
organizaticns and statistical or rating bureaus curing the period covered by this statement,

1 2
Name Ameunt Paid

Amount of payments for legal expenses, if any?

List the niama of the firm and the amount paid if any such payment rapresented 25% or more of the lolal payments for legal expenses during the period
covered by fhis statement.

1 2
Name Ameunt Paid

Amount of payments for expenditures in connection with matters before legislative bodies, officers or deparlments of government, if any?

List the name of the firm and the amount paid if any such payment represented 25% or mare o the tetal payment expenditures in connection wilh matters before
legisialive bodies, officers or departments of government during Ihe peried covered by this statement.

i 2
Name Amount Paid

Yes | } ho (X

)

Yes {} No (X)

Yeos ()
Yes ()

g5

§ ... a6

}

27.5
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA insurance Company

GENERAL INTERROGATORIES
PART 2 - HEALTH INTERROGATORIES

111

11.2
11,3
Hd
H.5
.6
12,

13.2

133

13.4

11

1.2

18,
.1

Is the reporting entity crganized as:
12 A Medical Graup | Staff Model, Yes {1 No {X)
11.13 An Individual Practice Associalion (IPA), or Yes { } No (X}
1,14 A Mixed Modei {combination of above)? Yes () Mo (X)
Is the reporting entity subject to Statutory Minimum Capital and Suplus Requirements? Yes (X} MNa ()
Ifyes, show the name of the state recuiring such minimum capital and surplus, Texas
ifyes, show the amount required. § .0
s this amount inchuded as part of a conlingency reserve in stockhoider's equily? Yes { ) Ne (X}
{fthe ameunt is calcutated, show the calculation
List the service areas in which reporting entity is licensed fa operate;
1
Name of Service Area
Doyou act as a cusiodian for health savings accounts? Yes () No (X}
K yes, please provide the amount of custodial funds hetd as of the reporting date. b
Do you act as an administrator for health savings accounts? Yes { ) Mo £
It yes, please provide the batance of the finds administered as of the reporting date, [UPTPRRIRTITIS.
Are any of the captive afffliates reported on Schedule §, Part 3, authorized reinsurers? JYes{ ) No {JNIA(K)
IFthe answer to 14,415 ves, please provide the folowing:
f 2 3 4 Assets Supporting Reserve Credit
MAIC 5 [} 7
Company Demicifary Reserve Letters of Trust
Company Name Code Jurisdiction Cradit Cradtt Agreements Cther
Provide the following for individual ordinary e insurance” policies {U.S. business anly) for the cumment year {prior 1o reinsurance assumed of ceded).
5.1 Direct Premiums Writien o
15.2 Total Incurred Claims o -
5.3 Number of Covered Lives L .
*Ordinary Life Insurance inchudes
Term {whether uf underwriling, limited underwriting, jefissue, "short form app™)
Whele Life (whether full underwriting, limited underwriting, iel issue, "short form app™
Varigble Life (wilh or without secandary guarantes}
Universal Life (with or without secondary guarantee)
Variable Universal Life (with or without secondary guarantee!
5 the reporting entity ticensed or chartered, registered, qualified, efigible or wriing business in at least two stales? Yes (X No |}
#no, does the reporfing enfity assume reinsurance business that covers risks residing in at least ene state other than the stale of domiciie
of the reporting entity? Yes {} No (X}

28,1
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ANNUAL STATEMENT FOR THE YEAR 2023 FOR MCNA Insurance Company

SCHEDULE T - PREMIUMS AND OTHER CONSIDERATIONS

Allocated by States and Territories

4 Direct Basiness Only Year lo Date

8 7 8 9 i
Federat Life and
Employees Anpuity Total
Active | Accident and Health Benefils|  Premiums Property/ Column 2
Status Health Medicare Medicaid CHIP Pian and Other Casually Theough | Deposit-Type
Stales, Etc. {a) Premiums Title XVI§ Title XIX Title XXt Pramiums | Considerations}  Premiums Column 7 Confracts

2O 08 = O S GO R -

11, Georgia ... PSR .
12, Hawatt ... ...

21 Mandand .
22. Massachusstls ... . e
23, Michigan ... ...
24, Mnesola ... ... ... .. L
5. Messissippi
B, Mssowrd ... .
27, Montana ...

33, NewYork .. ...
M. NorthCarchra ... ... B
35. NorthDakola ...
B.Ohio ...

BoOregon. ... L ORON e

3. Pennsyivania ................. ...
40. Rhode lsiand
41, Scuth Carclina
42, South Deketa

............ 498,326,304 |
.......... R

4. Washinglon ......... .
48, WestVirginia ... .. ... ...
50. Wisconsin .......,....... .

55, U.S. Virginstands ..............
56. Northern Mariaralsiands . ... ... .. .
57, Canada ... [ P .
58, Agaregate Other Alien ..
59, Sebtolal ..
60. Reporting enfity cortributions for

Employee Berefit Plans ... ..., I .
61. Tolal {Direct Busimess} . . .. e . e E B4R

CWIARTY

DETAILS OF WRITE-INS
3001 . e P PP PTRPTPTOY -

58998, Summary of remaining weita<rs for Line 56 from overfiow page . |
58939, Total {Line 58001 through Line 58003 pivs Line 56398)
(LneSBabove) ... RUURRIRUTRIIRY P

{a) Active Status Counts:

1. L-Licensed or Charterad - Licensed insurance camier or domicled RRG . ... ... ... ... . i 4. R-Registeted - Non-domicBed RRGS ... ...... .......... ... ...
2. E-Eligible - Reporting entilies eligibie or approved to wrile surplus fnes in the state .. ... . 5. Q-Cualied - Qualified or acoredited reinsurer .. L
3. N-None of the above - Not aliowed to write business inthestale ... .. .. ... .. T i

(b} Explanation of besis of aBocation by states, premiums by stats, efc,

38




