1 Commerce Way, Suite 502
Little Rock, Arkansas 72202-2087

Arkansas State Board of Embalmers & Funeral Directors

Provider: APEX CE SOLUTION

Contact Name: Remo Portelli

eMail Address: info@apexces.com

Website: WWW.apexces.com

Phone: (800) 769-8996

Class ID Class Name

Courses expiring on:  12/31/2026

02871 Creative Marketing Ideas for Funeral Homes
02881 Funeral Service Ethics

02891 Telephone Inquiry Manual for Funeral Homes
02901 Understanding HIV/AIDS

02911 Working with Difficult People in Conflict

02921 Sexual Harassment in the Workplace

02931 FTC Funeral Rule

02941 OSHA Essentials

02951 Infant Embalming Techniques

02961 Funeral Rituals & Mental Health

13-0002 Green Burial 101

13-0003 The Funeral Director & Organ and Tissue Donation
13-0004 Restoration of a Tissue Donor

13-0005 Understanding Grief

2014-3 A Brief History of Burial & Preservation Practices
2016-1 After Suicide: How to Support Survivors of the Loss
2016-2 Preneed Planning: What Every FD Needs to Know
2016-3 Are You Stressed? Signs & Solutions
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Notes

www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
www.apexces.com 800-769-8996
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2% Little Rock, Arkansas 72202-2087

Provider:

Contact Name:
eMail Address:
Website:

Phone:

Class ID

Courses expiring on:
2022-133

Printed on 03/18/2026 13:52

Ark Dept. of Health

Anthony Enoch
anthony.enoch@arkansas.gov
www.healthy.arkansas.gov
(501) 682-4278

Class Name

12/31/2026
ERAVE Funeral Home Training

Notes

Central Location for Funeral Home or Video Conference Training
Contact your local Health Unit or Anthony Enoch



Provider:

Contact Name:
eMail Address:
Website:

Phone:

Class ID

Courses expiring on:
2025-208

Printed on 03/18/2026 13:52

Arkansas Department of Health | Substance Misuse and Injury Prevention Branch
Sarah Dodd

sarah.e.dodds@arkansas.gov

www.healthy.arkansas.gov

(501) 615-4865

Class Name Hours Notes

12/31/2026

Question, Persuade, Refer (QPR) for Funeral Home 2 Open Dates and Locations Contact Sarah Dodd
Directors



1 Commerce Way, Suite 502
Little Rock, Arkansas 72202-2087

Arkansas State Board of Embalmers & Funeral Directors

Provider: Colibri Healthcare

Contact Name: Abbe Smith

eMail Address: accreditation@colibrigroup.com

Website: https://www.elitelearning.com/

Phone: (888) 857-6920

Class ID Class Name

Courses expiring on:  12/31/2026

2026-80 Above Ground: Anatomical Embalming Roles in
Society, 2nd Edition

2026-81 Advanced Funeral Planning, 2nd Edition

2026-82 Communicating with Difficult People

2026-83 Cremation: An Overview

2026-84 Employment Law, Updated Edition

2026-85 Evolving Funeral Practices: Modern Trends

2026-86 HIV/AIDS and Other Bloodborne Pathogens for Funeral
Professionals

2026-87 Infectious Disease Control for Funeral Professionals

2026-88 Modern Restorative Arts and Embalming Techniques,
2nd Edition

2026-89 Opioids:Contributing to Both Health and Death, 2nd
Edition

2026-90 OSHA and CDC Guildlines for the Funeral Profession

2026-91 Preparing New Emblamers

2026-92 The Funeral Rule

2026-93 The History of Embalming in the Funeral Industry

2026-94 The Impact of Grief in the Elder Adult Population

Printed on 03/18/2026 13:52
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Online/Homestudy

Online/Homestudy
online home study
Online Home Study
Online Home Study
Online Home Study
Online Home Study

online Home Study
online Home Study

online home Study

online Home Study
Online Home Study
Online Home Study
Online Home Study
Online Home Study



Arkansas State Board of Embalmers & Funeral Directors

1 Commerce Way, Suite 502
Little Rock, Arkansas 72202-2087

Provider: Commonwealth Institute of Funeral Service
Contact Name: Cody Lopasky

eMail Address: c.lopasky@commonwealth.edu

Website: https://commonwealth.edu/

Phone: (281) 873-0262

Class ID Class Name Hours Notes
Courses expiring on:  12/31/2026

2024-251 MSCI Anatomy | 3
2024-252 MSCI Funeral Directing & Externship 4
2024-253 MSCI History of Funeral Service 3
2024-254 MSCI Occupational Safety 2
2024-255 MSCI Anatomy Il 3
2024-256 MSCI Embalming | 3
2024-257 MSCI Microbiology 3
2024-258 MSCI Mortuary Administration 4
2024-259 MSCI Sociology of Funeral Service 2
2024-260 MSCI Embalming Il & Externship 4
2024-261 MSCI Forensic Pathology 4
2024-262 MSCI Funeral Merchandising 3
2024-263 MSCI Mortuary Law 3
2024-264 MSCI Restorative Arts | 2
2024-265 MSCI Board Review & Externship 2
2024-266 MSCI Counseling 4
2024-267 MSCI Embalming Il & Externship 3
2024-268 MSCI Restorative Arts Il & Lab 2
2024-269 MSCI Thantochemistry 4
2024-300 MSCI Funeral Service Ethics and Compliance 3
2024-301 MSCI Pathology 3
2024-302 MSCI Cremation and Modern Funeral Service 4
2024-303 MSCI Funeral Service Psychology and Sociology 6

Printed on 03/18/2026 13:52



1 Commerce Way, Suite 502
Little Rock, Arkansas 72202-2087

Arkansas State Board of Embalmers & Funeral Directors

Provider:

Contact Name:
eMail Address:
Website:

Phone:

Class ID

Courses expiring on:
2018-60

2018-61

2018-63
2019-34

2019-35

2023-2
2023-3
2023-4

2023-6
2023-7
2023-8
2023-9

2026-59

Printed on 03/18/2026 13:52

Cremation Association of North America (CANA)

Abby Krause
info@cremationassociation.org
www.cremationassociation.org
(312) 245-1077

Class Name

12/31/2026
Cremation Arrangement Conference Best Practices

Phone Shoppers: Your Best First Impression

Cremation & The Environment Online Course
CANA's Crematory Operator Certification Program

CANA's Online Crematory Operator Certification
Program
Aftercare: An Introduction

Communication Skills Fundamentals
Complying with the FTC Funeral Rule

Presentation Without Preservation

The Cremation Choice

The Power of Presence Introduction
Three Tools for Improving Your Business

2026 CANA Symposium

Online - On Demand 24/7 Open January 1, 2025-December 31,
2025

Online - On Demand 24/7 Open January 1, 2025- December 31,
2025

Online - On demand 24/7 January 1, 2025-December 31, 2025

March 3, 2026 - Whittier, CA Rose Hills - 3888 Mill Road, Whittier,
CA 90601 June 23, 2026 - Tampa, FL - Sylvan Abbey Memorial
Park -The Estate - 1850 CO Road 192, Clearwater, FL 33759
October 12, 2026 - Loveland, CO - Clydesdale Pkwy, Loveland, CO
80538 Fees: Member/Non-Member: $595/$695

Online - On demand 24/7 January 1, 2025-December 31, 2025
Fees: Member/Non-Member: $495/$595

Online - On demand 24/7 January 1, 2025-December 31, 2025
Online - On demand 24/7 January 1, 2025-December 31, 2025
Online - On Demand 24/7 Open January 1, 2025- December 31,
2025

Online - On Demand 24/7 Open January 1, 2025- December 31,
2025

Online - On Demand 24/7 Open January 1, 2025- December 31,
2025

Online - On Demand 24/7 Open January 1, 2025- December 31,
2025

Online - On Demand 24/7 Open January 1, 2025- December 31,
2025

Paris Hotel Las Vegas, NV February 25-27, 2026



1 Commerce Way, Suite 502
Little Rock, Arkansas 72202-2087

Arkansas State Board of Embalmers & Funeral Directors

Provider:

Contact Name:
eMail Address:
Website:

Phone:

Class ID

Courses expiring on:
2024-199

2024-200
2024-201
2024-202
2024-203
2024-204
2024-205
2024-206
2024-207
2024-208
2024-209
2024-210
2024-211
2024-82

2024-83

2024-84

2024-85
2024-86
2024-87

2024-88

2025-100
2025-101
2025-102
2025-103
2025-104
2025-105

2025-106

Dallas Institute of Funeral Service (DIFS)

https://dallasinstitute.edu/

(214) 388-5466

Class Name

12/31/2026
History of Funeral Service

Funeral Service Counseling
Funeral Service Sociology
Funeral Service Management
Funeral Service Merchandising
Chemistry |

Microbiology |

Funeral Service Pathology
Human Anatomy I

Chemistry Il

Restorative Art Il

Embalming Il and Clinical Experience
Funeral Service Administration
Funeral Service Ethics

Funeral Service Law

Small Business Management |

Human Anatomy |
Restorative Art |

Embalming | and Clinical Experience
Professional Communications
Psychology of Grief

Funeral Directing

Microbiology Il

Capstone Review-Arts

Human Anatomy IlI

Embalming Lab

Restorative Art Ill and Lab

Notes

Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service

Dallas Institute of Funeral Service

Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/



2025-107

2025-108

2025-98

2025-99

Printed on 03/18/2026 13:52

Embalming Il
Capstone Review-Sciences
Small Business Management Il

Chemistry il

Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/
Dallas Institute of Funeral Service
https://dallasinstitute.edu/academics/programs-overview/



1 Commerce Way, Suite 502
Little Rock, Arkansas 72202-2087

Arkansas State Board of Embalmers & Funeral Directors

Provider: Ecolomed

Contact Name: Glenn Lafitte

eMail Address: info@ecolomed.com

Website: https://www.ecolomed.com/

Phone: (918) 671-8124

Class ID Class Name

Courses expiring on:  12/31/2026

2019-43 Access to Employee Exposure & Medical Records

2019-44 Bloodborne Pathogens Training for Funeral Workers

2019-45 Emergency Action Plan

2019-46 Injury and lliness Prevention Plan

2019-49 Formaldehyde Training for Funeral Workers

2019-50 General Health & Safety-Funeral Home & Cemetery
Operations

2019-51 Hazard Communication Training for Funeral Workers

2019-52 Portable Fire Extinguisher Awareness

2019-53 Respiratory Protection

2025-45 Aerosol Transmissible Diseases

2026-63 Crematory EHS Awareness

Printed on 03/18/2026 13:52
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Notes

Self-Study (Online) https://www.ecolomed.com/
Self-Study (Online) https://www.ecolomed.com/
Self-Study (Online) https://www.ecolomed.com/
Self-Study (Online) https://www.ecolomed.com/
Self-Study (Online) https://www.ecolomed.com/
Self-Study (Online) https://www.ecolomed.com/

Self-Study (Online) https://www.ecolomed.com/
Self-Study (Online) https://www.ecolomed.com/
Self-Study (Online) https://www.ecolomed.com/
Self-Study (Online) https://www.ecolomed.com/

Self-Study (Online) https://www.ecolomed.com/



1 Commerce Way, Suite 502
Little Rock, Arkansas 72202-2087

Arkansas State Board of Embalmers & Funeral Directors

Provider:
Contact Name:
eMail Address:
Website:
Phone:

Class ID

Courses expiring on:

03101

03111

03121

03131

03141

03151

03161

03171

03181

03191

03201

03211

2013-118

2013-119

2014-26

2014-27

2014-28

2018-50

2024-165

2024-51
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Education Workers Group
Vanessa Brown

admin@funeralcontinuingeducation.com
www.funeralcontinuingeducation.com

(718) 608-6000
Class Name
12/31/2026
Upselling Without Upsetting the Client

Understanding Hospice & Palliative Care
Modern Funeral Customs

Limiting Exposure of HIV AIDS

Complying with the FTC Funeral Rule

Funeral Products & the Environment

OSHA Compliance for Funeral Homes

Helping Parents Cope with Unexpected Death
Ethics, Attitude & Customer Service

When Children Die: Guidance for the Final
Arrangements

Helping Parents Help Children Cope with Death
Burial with Military Honors-Best Practices
Funerary Ethics and Best Practices

Working with the Cemetery

Perinatal Bereavement and Memorialization
The Sociology of Death

Restorative Art and Modern Techniques
Funeral Home and Heroin Overdose Training
Al in Funeral Services: Best Practices and Ethical

Considerations
Green Burials: Environmentally Friendly Funerals

Notes

Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $15.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $15.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $15.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $18.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $18.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $18.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $18.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $15.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $20.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com Cost: $15.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com Cost $15.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com Cost $20.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com Cost $20.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $18.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $18.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $18.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $20.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $18.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $19.00
Sponsored by Education Workers Group and available at
www.funeralcontinuingeducation.com $18.00



Arkansas State Board of Embalmers & Funeral Directors

1 Commerce Way, Suite 502

Little Rock, Arkansas 72202-2087

Provider: InSight Institute | Funeral Director's Resource, Inc.

Contact Name: Glenda Stansbury

eMail Address: glenda@insightbooks.com

Website: www.InSightBooks.com

Phone: (405) 810-9501

Class ID Class Name Hours Notes

Courses expiring on:  12/31/2026

2023-30 Funeral Celebrant Training 17 CELEBRANTS© Schedule for 2026 April 13-15 Oklahoma City, OK

Zoom Training June 24-26 Brookfield, WI July 18-21 Atlanta, GA
September 14-16 Oklahoma City, OK Zoom Training October
26-25 Charlotte, NC November 6-8 Oklahoma City, OK December
2-4 Oklahoma City, OK Zoom Training

Printed on 03/18/2026 13:52



; \“\:-_-___-/

2% Little Rock, Arkansas 72202-2087

Provider:

Contact Name:
eMail Address:
Website:

Phone:

Class ID

Courses expiring on:
2023-37

Printed on 03/18/2026 13:52

International Cemetery, Cremation & Funeral Assn (ICCFA)
erica@iccfa.com

erica@iccfa.com

www.iccfa.com

(800) 645-7700

Class Name Hours Notes

12/31/2026

On-Demand Crematory Operator Certification 7 Open Dates/Instructor Led www.ICCFA.com $425-$575
Program



Arkansas State Board of Embalmers & Funeral Directors

1 Commerce Way, Suite 502
Little Rock, Arkansas 72202-2087

Provider: Matthews-Aurora Funeral Solutions

Contact Name: Angelique Simpson

eMail Address: asimpson@matw.com

Website: www.matw.com

Phone: (812) 577-5386

Class ID Class Name Hours Notes

Courses expiring on:  12/31/2026

2026-5 Crematory Retort Hands-on Training 8 Onsite at location of Retort

Printed on 03/18/2026 13:52



1 Commerce Way, Suite 502
Little Rock, Arkansas 72202-2087

Arkansas State Board of Embalmers & Funeral Directors

Provider:

Contact Name:
eMail Address:
Website:

Phone:

Class ID

Courses expiring on:
2026-64

2026-65
2026-66
2026-67
2026-68
2026-69
2026-70
2026-71
2026-72

2026-73

Printed on 03/18/2026 13:52

MP Educates
Michael Perie
mike_perie@yahoo.com
www.mp-educates.com
(901) 830-6916

Class Name

12/31/2026

Restorative Art of the Cranium

The Open Door of Ethics

Federal Trade Commission

Funeral Merchandise of a Casket

Counseling of Grief

Uncommon Funeral Services

Dressing of the Decedent

The Ways of Leadership in the Funeral Industry
Cultures of Funeral Service

Restorative Art: Before, During & After

Notes

Online Self-Study www.mp-educates.com $20.00 per course
average
Online Self-Study www.mp-educates.com $20.00 per course
average
Online Self-Study www.mp-educates.com $20.00 per course
average
Online Self-Study www.mp-educates.com $20.00 per course
average
Online Self-Study www.mp-educates.com $20.00 per course
average
Online Self-Study www.mp-educates.com $20.00 per course
average
Online Self-Study www.mp-educates.com $20.00 per course
average
Online Self-Study www.mp-educates.com $20.00 per course
average
Online Self-Study www.mp-educates.com $20.00 per course
average
Online Self-Study www.mp-educates.com $20.00 per course
average



1 Commerce Way, Suite 502
Little Rock, Arkansas 72202-2087

Arkansas State Board of Embalmers & Funeral Directors

Provider:

Contact Name:
eMail Address:
Website:

Phone:

Class ID

Courses expiring on:
2026-10

2026-11
2026-12
2026-6
2026-7
2026-8

2026-9

Printed on 03/18/2026 13:52

National Funeral Directors & Morticians Association, Inc. (NFD&MA)

Kimberly Kelsey
nfdma@nfdma.com
www.nfdma.com
(770) 969-0064

Class Name

12/31/2026

NFDMA 40 & Under Leadership & Enrichment Summit
"Legal Compliance & Ethics in Funeral Service"
NFDMA 40 & Under Leadership & Enrichment Summit
"Succession, Legacy & The Next Dimension"

NFDMA 40 & Under Leadership & Enrichment Summit
" The Value of Death Care Organizations"

NFDMA 40 & Under Leadership & Enrichment Summit
" An Overview of South African Funerals"

NFDMA 40 & Under Leadership & Enrichment Summit
"Prep Room Power Moves"

NFDMA 40 & Under Leadership & Enrichment Summit
" Technology in Funeral Service"

NFDMA 40 & Under Leadership & Enrichment Summit
" Branding with Purpose"

Notes

NFDMA 40 & Under Enrichment & Leadership Summit Tampa
Renaissance Hotel Tampa, FL February 15-17, 2026
NFDMA 40 & Under Enrichment & Leadership Summit Tampa
Renaissance Hotel Tampa, FL February 15-17, 2026
NFDMA 40 & Under Enrichment & Leadership Summit Tampa
Renaissance Hotel Tampa, FL February 15-17, 2026
NFDMA 40 & Under Enrichment & Leadership Summit Tampa
Renaissance Hotel Tampa, FL February 15-17, 2026
NFDMA 40 & Under Enrichment & Leadership Summit Tampa
Renaissance Hotel Tampa, FL February 15-17, 2026
NFDMA 40 & Under Enrichment & Leadership Summit Tampa
Renaissance Hotel Tampa, FL February 15-17, 2026
NFDMA 40 & Under Enrichment & Leadership Summit Tampa
Renaissance Hotel Tampa, FL February 15-17, 2026



Arkansas State Board of Embalmers & Funeral Directors
1 Commerce Way, Suite 502
Little Rock, Arkansas 72202-2087

Provider: National Funeral Directors Association (NFDA)

Contact Name: Jackie Ellis

eMail Address: jellis@nfda.org

Website: www.nfda.org

Phone: (800) 228-6332

Class ID Class Name Hours Notes

Courses expiring on:  12/31/2026

2013-116 NFDA Cremation Certification Program (CCP) 7 Various dates and locations in 2025 This program is also offered
virtually 8:00 am - 4:00 pm

2021-8 NFDA Certified Preplanning Consultant (CPC) Program 15 Home Study Program-Correspondence Option January 1-
December 31, 2025 Online Learning Courses Contact NFDA
800-228-6332 Fax 262-789-6977 www.nfda.org

2021-9 Online Cremation Certification Program 6 Online Learning Courses January 1 - December 31, 2025 Contact
NFDA 800-228-6332 Fax 262-789-6977 www.nfda.org

2024-20 NFDA Arrangement Solutions Academy 6 Virtual Program March 9,11,16 and 18, 2026 April 6,13,20 and 27,
2026 June 9,11,16 and 18, 2026 September 14,21,28 and Oct 5,
2026 November 10,17,24 and December 1, 2026

2024-21 NFDA Arrangement Skills Masterclass 8 Various dates and locations in 2025 This program is also offered
virtually

2025-1 National Emerging Leadership Program (NELP) 30 In-person Session June 23-24, 2025 Via Live Webinar August 20,
2025 - June 24, 2026

2025-154 Chinese Funeral Traditions 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-155 Cremations & Crematoriums 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-156 The Heart of Service: Providing Excellent Care to 1 Online Learning Program call 800-228-6332 Available in

Families "Professional Resources" section www.nfda.org

2025-157 Funerals and Society 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-158 Green Funerals 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-159 Managing Internal and External Complaints Effectively 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-160 Infectious Diseases 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-161 Introduction to Embalming 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-162 Jewish Funeral Traditions 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-163 Manual Lifting and Lowering 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-164 Muslim Funeral Traditions 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-165 South Pacific Traditions 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-166 The Arrangement Process 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-167 The First Call and Transfer 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-168 The Funeral 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2025-169 The Role of the Funeral Director 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2026-18 Catholic Funeral Traditions 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2026-19 Grief and Grieving 1 Online Learning Program call 800-228-6332 Available in
"Professional Resources" section www.nfda.org

2026-20 Green Light on Green Funerals 1 NFDA Disposition Demystified Virtual Conference February 17-18,
2026

2026-21 Understanding the Legal Landscape of Alternative 1 NFDA Disposition Demystified Virtual Conference February 18,

Disposition Methods

2026



2026-22

2026-23

2026-24

2026-25

2026-26

2026-27

2026-28

2026-29
2026-30
2026-31

2026-32
2026-33
2026-34
2026-35
2026-36
2026-37
2026-38
2026-39
2026-40
2026-41

2026-42

2026-43
2026-44
2026-45
2026-46

2026-47
2026-48
2026-49

2026-57
2026-58

2026-74

2026-75

2026-76

2026-77

2026-78

2026-79
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The Importance of Proper Paperwork
Natural Organic Reduction 101

Meeting Families Where They Are: Alkaline Hydrolysis
in Practice

The U.S. Navy Burial at Sea Program
Back to the Basics in the Prep Room
Tradition and Innovation in Funeral Service

Marketing Funeral Homes: Balancing Sensitivity with
Strategy
Ten Tools for Stress Relief

Approaching Trauma Cases with Confidence

Conflict Management For Funeral Directors:
Successful Interpersonal Communication Practices
Deathcare Marketing: 25 FAQ's

Demonstration of Soft Tissue Repair

Embalming Perspectives & Paradigms Challenged
Embalming Risk Management 4.0

Embalming The Obese Case

Funeral Service Ethics

How to conduct an Effective Job Interview

Marketing a Funeral Home for Long-Term Profitability
Mastering the Art on Funeral Home Phone Etiquette

Offering Funeral Packages in Compliance with the FTC
Funeral Rule

Professional Ethics in Funeral Service: NFDA's Code of
Professional Conduct

Relevance O Restorative Art
RSVP: I'll See You at My Living Funeral
Supporting Pregnancy Loss Families

The Funeral: A Chance to Touch, A Chance to Serve, A
Chance to Heal

Understanding and Managing Grief
Understanding the Practice of the FTC Funeral Rule
Do-lt-Yourself Memorials (with a Little Help from the

Funeral Director)
Safety, Security and Sucess in 2026

Meet the Mentors

Headzo & Embalming Demonstration
Embalming Demonstration

Sowing Trust Harvesting the Benefits of Authentic
Consumer Engagement

2026 NFDA Professional Women's Conference May 7,
2026

2026 NFDA Professional Women's Conference May 8,
2026

2026 NFDA Professional Women's Conference May 9,
2026
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NFDA Disposition Demystified Virtual Conference February 17,
2026

NFDA Disposition Demystified Virtual Conference February 18,
2026

NFDA Disposition Demystified Virtual Conference February 17,
2026

NFDA Disposition Demystified Virtual Conference February 17,
2026

Live Webinar www.nfda.org/webinars February 25, 2026 1:00 -
2:30 PM CST Approved for 1 hour only

Live Webinar www.nfda.org/webinars March 25, 2026 1:00 - 2:00
PM CST

Live Webinar www.nfda.org/webinars April 22, 2026 1:00 - 2:00
PM CST

January 1, 2026 - December 31, 2026 Online
online January 1, 2026-December 31, 2026
Online January 1, 2026 - December 31, 2026

Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026

Online January 1, 2026 - December 31, 2026

Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026

Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026
Online January 1, 2026 - December 31, 2026

Webinar March 25, 2026 1-2 p.m. CST

Interactive Seminar The Mayflower Hotel, 1127 Connecticut NW,
Washington, DC 20036 April 15, 2026 8 a.m. - 11:30 a.m., 12:45
p.m. - 3:00 p.m.

National Embalming & Restoration Arts Seminar - Pittsburgh, PA
May 4-6, 2026 or May 6-8, 2026

National Embalming & Restoration Arts Seminar - Pittsburgh, PA
May 4-6, 2026 or May 6-8, 2026

Webinar May 20, 2026 1-2 p.m. CST

NFDA Professional Women's Conference May 7-9, 2026 St. Pete
Beach, Florida Day May 7, 2026
NFDA Professional Women's Conference May 7-9, 2026 St. Pete
Beach, Florida Day May 8, 2026
NFDA Professional Women's Conference May 7-9, 2026 St. Pete
Beach, Florida Day May 9, 2026
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03311

03321
03331
03351
03361
03371
03381
03401
03411
03421
03431
03441
03451
03461
03491
03501
03521
03531
03571
03611
03621
03631
03651

2014-59

Printed on 03/18/2026 13:52

Practicum Strategies
Shannon Long
Shannon@pshomestudy.com
www.pshomestudy.com
(800) 731-4714

Class Name Hours
12/31/2026

Business Morals & Ethics and the Funeral Director 3
Everyday Ethics in Funeral Service 3
Motivation & Coaching for the successful Funeral 3
Director

The Vanguard Competition and the Funeral Profession 6
Hazardous Chemicals/Toxic Substances 6
Complying with "The Funeral Rule" 6
Pre-Planning for Funeral Home Business 6
The Funeral Profession and Consumer Behavior 3
Coping with Stress as a Funeral Director 3
Sacred / Sensitive and Sane 3
Funeral Values 6
Review of Basic Embalming Procedures 3
Moral Dilemmas Facing the Funeral Professional 3
Dealing with Communicable Diseases/Aids 3
Investment Management for the Funeral Director 3
OSHA: Practical Guide for Funeral Service 3
Cremation: The Concept, the Client, the Caring 3
Cremation: The Process 3
Understanding & Completing the Certificate of Death 6
Ethics for the Funeral Director 3
Living with FTC's Funeral Rule 6
Osha for Small Businesses 6
Embalming Chemistry 3
Cremation: Yesterday, Today, Tomorrow 3

Notes

2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
2025 Home study Programs Contact Robert Peterson
800-731-4714 bob@pshomestudy.com $10.00 per credit hour
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Selected Independent Funeral Homes
Melanie Hofmann
ce@selectedfuneralhomes.org
www.selectedfuneralhomes.org
(800) 323-4219

Class Name Hours Notes
12/31/2026
2026 NextGen Seminar 8 The Royal Sonesta San Juan, Puerto Rico January 25-29, 2026
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2026-14
2026-15
2026-16
2026-17
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The Conference (ICFSEB)

Cat Maher
admin@theconferenceonline.org
www.theconferenceonline.org
(479) 442-7076

Class Name Hours Notes

12/31/2026

122nd Annual Meeting - Administrator's Forum Seelbach Hilton Louisville, KY February 24-26
Seelbach Hilton Louisville, KY February 24-26
Seelbach Hilton Louisville, KY February 24-26

Seelbach Hilton Louisville, KY February 24-26

122nd Annual Meeting- Session 1-4
122nd Annual Meeting- Sessions 5-10

o o B~ N

122nd Annual Meeting-Regulatory Board 101
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2024-214
2024-215
2024-216
2024-217
2024-218
2024-219
2024-220
2024-221
2024-222
2024-223
2024-224
2024-225
2024-226
2024-227
2024-80
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University of Arkansas Hope-Texarkana (UAHT)

Brad Sheppard
brad.sheppard@uaht.edu
https://www.uaht.edu/
(870) 722-8102

Class Name

12/31/2026

Funeral Service Chemistry

Funeral Service Orientation and Ethics
History of Funeral Service

Funeral Directing

Embalming |

Clinical |

Funeral Service Merchandising and Management
Funeral Psychology/Sociology
Business and Funeral Law

Restorative Art

Clinical Il

Embalming Il

Comprehensive Review
Microbiology/Pathology

Funeral Service Anatomy
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Notes

https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/
https://www.uaht.edu/



1 Commerce Way, Suite 502
Little Rock, Arkansas 72202-2087

Arkansas State Board of Embalmers & Funeral Directors

Provider:
Contact Name:
eMail Address:
Website:
Phone:

Class ID

Courses expiring on:

01251

01321

01431

01441

01471

04161

05111

2013-67

2014-126

2014-83

2015-111

2017-58

2018-203

2018-215

2018-216

2019-145

2019-66

2020-62

WebCE
Jana Pugh
compliancemanager@webce.com

https://www.webce.com/products/funeral-ce

(877) 488-9308
Class Name
12/31/2026
Bloodborne Pathogens

OSHA Workplace Rights

OSHA Practice Standards For Funeral Professionals

Managing Grief: A Guide For Fun Professional

Pre-Need Planning

Public Speaking for Funeral Directors

Intercultural Burials

Understanding Social Security: Case Studies for

Funeral Dir.

Cremation Best Practices

Conflict Resolution for Funeral Directors

When Disaster Strikes: Mass Fatalities and

Community Impact

Final Expense Insurance

Ethical Business Practices for Funeral Directors

Funeral Personalization and Family Engagement

Top Five Things They Didn't Teach in Mortuary School

Cremation Prearrangement Conference Best Practices

OSHA Emergency Action Plans for Funeral Homes

Death Care Trends That Are Changing Tradition

Hours

Notes

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce
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2024-78

2026-50
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Modern Funeral Home Management

What Every Funeral Pro. Should Know Abt. Alkaline
Hydrolysis

Helping Survivors After Suicide: The Funeral Director's
Role

Navigating the Drug Overdose Crisis: The Funeral
Professional's Guide
Ethically Serving Seniors

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce

Online Self-Study https://www.webce.com/funeral-ce

Self Study Online exam call 866-332-8423 or email:
customerservice@webce.com
https://www.webce.com/products/funeral-ce
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Contact Name:
eMail Address:
Website:

Phone:

Class ID

Courses expiring on:
2026-1

2026-2

2026-3

2026-4

2026-51
2026-52
2026-53
2026-54
2026-55
2026-56
2026-60

2026-61

Wilbert Funeral Services, Inc.
Kathleen Berry/Debbie Fleming

kberry@wilbert.com or dfleming@wilbert.com

https://www.wilbert.com/funeral-professionals/

(216) 533-4875
Class Name
12/31/2026
Compassion Without Collapse: How Funeral

Professionals Can Avoid Burnout
Unclaimed Cremated Remains

The Answer Is In the Numbers
Back to Basics 101

Al for the modern Funeral Professional: Myths,
Mechanics and Practical Magic

The Cremation of Sam McGee: A profile of the Modern
Cremation Consumer

The Critical Importance of Preneed on the Future of
Deathcare

More Presence, More Care

Alternative Treatments (When Standard Embalming is
not Chosen)
Engaging with Hospice

First Call/Telephone Etiquette/ Lost Telephone
Opportunity

Perception Matters: Resilience in Funeral Care
Professionals

Hours

Notes

February 5, 2026 https://www.wilbert.com/wilbertedu/ 1pm-2pm
CST 2pm-3pm EST

March 5, 2026 https://www.wilbert.com/wilbertedu/ 1pm-2pm CST
2pm-3pm EST

February 19, 2026 https://www.wilbert.com/wilbertedu/ 1pm-2pm
CST 2pm-3pm EST

January 22, 2026 https://www.wilbert.com/wilbertedu/ 1pm-3pm
CST 2pm-4pm EST

April 16, 2026 https://www.wilbert.com/wilbertedu/ 1pm-2pm CST
2pm-3pm EST

March 19, 2026 https://www.wilbert.com/wilbertedu/ 1pm-2pm
CST 2pm-3pm EST

April 2, 2026 https://www.wilbert.com/wilbertedu/ 1pm-2pm CST
2pm-3pm EST

May 14, 2026 https://www.wilbert.com/wilbertedu/ 1pm-2pm CST
2pm-3pm EST

June 11, 2026 https://www.wilbert.com/wilbertedu/ 1pm-2pm CST
2pm-3pm EST

July 9, 2026 https://www.wilbert.com/wilbertedu/ 1pm-2pm CST
2pm-3pm EST

May 28, 2026 https://www.wilbert.com/wilbertedu/ 1pm-2pm CST
2pm-3pm EST

June 25, 2026 https://www.wilbert.com/wilbertedu/ 1pm-2pm CST
2pm-3pm EST



