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INSURANCE COMMISSICNER OF THE
STATE OF ARKANSAS

The Honorable Dale Bumpers
Governor of Arkansas
Little Rock, Arkansas

Dear Governor Bumpers:

In accordance with the Arkansas Statutes, I am pleased
to submit the Ninety-Third Annual Report of the State Insurance
Department covering the business for the year 1973.

The Arkansas Insurance Department engaged in many
activities in 1973 to protect and inform Arkansas consumers.
A new Regulation was adopted in 1973 which provides better
information to prospective life insurance policyholders. The
Regulation also enables the consumer to compare the cost of
two similar life insurance policies. Arkansas became the
secoend state in the United States to adopt a Regulation in this
area.

With the advent of the energy crisis and the change in
driving habits of Arkansans, the Department has actively
attempted to obtain rate reductions in automobile insurance
for the citizens of Arkansas. In many instances, these efforts
have been successful and have resulted in premium savings of
approximately two and one-half million dollars for automcbile
insurance policyholders.

All of the regulatory activities described in this report
demonstrate the commitment of the Arkansas Insurance Department
to protect the public by regulating the insurance industry.

Respectfully submitted,

Ol Wiamterd T

Ark Monroe, III
Insurance Commissioner

AM:cm
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BRIEF HISTORY OF INSURANCE REGULATION
IN ARKANSAS

The work of the Insurance Department was formerly handled
by the office of the Auditor of State. The “Insurance Bureau” was
established in the Auditor’s Office by act of the legislature on
April 25, 1873. The Auditor was charged with the execution of
the laws of the state, pertaining to insurance. During the first
vears of the Insurance Bureau’s existence, there was an enormous
growth of insurance companies. To handle this increase, a Deputy
Insurance Commissioner, acting out of the Auditor's office, was
given the active management and control of affairs relating to
insurance by the provisions of Act 164, approved on April 7, 1911.

On account of the greatly increased wvolume of work, the
General Assembly of 1917, by Act 190, approved March 7, 1917,
separated the “Insurance Bureau” from the office of the State
Auditor and created the Insurance Department. This Depsriment
was known as the Department of Insurance and Fire Prevention,
as the Insurance Commissioner was also the Fir> Marshal.

The organization of the Arkansas Insurance Department re-
mained fairly constant until 1959 when the Arkansas Legislature
adopted the model insurance code, with various amendments. This
Code is presently in use and has been amended in recent years
to allow the Insurance Department to keep abreast of the rapidly
changing insurance business.

In 1967, the Arkansas Insurance Department was expanded
to its present size and has operated with a staff of approximately
40 people to regulate the insurance industry in Arkansas.

Since the inception of the Insurance Department or Bureau,
the Commissioners have heen as follows:

AUDITORS OF STATE
EX-OFFICIO COMMISSIONERS OF INSURANCE

Stephen Wheeler .. . 1873-1874

W. R. Miller ... . . 1374-1877

John Crawford . = .. . 1877-1882

A, W. Files ... .. . .  1833-1866—died in office and W. R. Miller
E was appointed to {fulfill the

unexpired time.

W. S. Dunlap ... 1887-1892

C.B. Miles ... . ... . 1893-1896

Clay Sloan ... ... . 1897-1900

T. C. Monroe . . . ... 1901-1904

A. E. Moore ... ... .. .1805-1908

John R. Jobe ... . .  1809-1912

John M. Qathout . . . 1912-1913—elected auditor September, 1912,

to succeed John R. Jobe. Died
June 20, 1913. L. L. Coffman
appointed June 23, 1913.
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SUMMARY OF THE ACTIVITIES OF THE
ARKANSAS INSURANCE DEPARTMENT IN 1973

PARTICIPATION IN THE NATIONAL ASSOCIATION
OF INSURANCE COMMISSIONERS

Arkansas was an active participant in the National Association
of Insurance Commissioners during 1973. The National Association
of Insurance Commissioners, commonly referred to as the NAIC,
had its inception in and has had regular meetings since 1871. The
NAIC is the oldest voluntary association of state officials and
includes the principal insurance regulatory authorities of the fifty
states, the District of Clumbia, Guam, Puerto Rico and the Virgin
Islands. The primary function of the NAIC is to draft and approve
model regulations and bills which can be introduced on the state
level and preserve the state regulation of insurance.

Arkansas served as a member of the following subcommittees
within that organization:
Valuation of Securities Subcommittee
Laws, Legislation and Regulation Committee
Profitability and Investment Income in Property
and Liability Insurance Subcommittee
Accident and Health Subcommittee
Credit Insurance Subcommittee

Commissioner Monroe served as Vice-Chairman of the Pro-
fessional Liability Insurance Subcommittiee and Chairman of the
Regulatory Information Subcommittee.

The Regulatory Information Subcommittee was instrumental
during 1973 in proposing the creation of a regulatory information
office which was designed to collect information for the NAIC
concerning alien insurance companies, fraudulent and stolen
securities, persons involved in insurance company insolvencies, and
agents whose licenses have been revoked. A system was proposed
to disseminate this information among the various state insurance
departments. The subcommittee also established a task force of
Liquidation Divisions in the state insurance departments.

The Life and Health Actuary of the Department participated
in the Long Term Credit Insurance Task Force of the NAIC and
also participated with the Society of Actuaries and the NAIC in
a study aimed at revision of the Standard Non-forfeiture Law.

LEGAL DIVISION AND CONSUMER PROTECTION DIVISION
BILL WOODYARD, III, Deputy Commissioner and Chief Counsel

The Legal Division is charged with the responsibility of rep-
resenting the Commissioner in legal actions, providing opinions
to the Commissioner and staff, drafting legislation and regulations,
conducting all hearings, reviewing all filings required by statute,
and overseeing the regulation of insurance holding companies.
Additionally, the Legal Division provides legal counsel concerning
insurance matters to other state agencies.

In 1973, the Legal Division prepared a legislative package for
the General Assembly which included the ‘passage of numerous
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this Division processed 2,395 filings.

Fnancial Analysis: All companies are required to file a
uniform financial statement as of December 31st each year. This
statement must be audited and approved before the Company’s
license to transact business in Arkansas is renewed. 485 such
annual statements were reviewed by this division in 1973, as well

as 52 examination reports of foreign companies licensed in this
state. :

Surplus Lines: If certain insurance coverages cannot be
procured from authorized insurers, such coverages, designated

as “surplus lines,” may be procured from unauthorized insurers
subject to certain conditions.

As of December 31, 1973, there were 49 companies authorized
to write surplus lines coverage in this stafe with 36 licensed Sur-
plus Lines Brokers. For each policy written under this provision,
the Broker must file with this office an affidavit showing the
coverage written and the premium charged. 9,029 affidavits were
filed during 1973 with a tax of $100,915.05 collected.

Admission of Companies: This Division reviewed applications
of foreign or alien insurance companies. In reviewing these
applications, the Department studied the financial, management,
sales practices and the history of the applicant companies. 49
applications were received and processed and 12 property and
casualty companies were admitted to do business in Arkansas.

LICENSING OF INSURANCE AGENTS
LENITA BLASINGAME, License Supervisor

The responsibility for the licensing of insurance agents rests
with the Insurance Department. In addition to supervising the
licensing of resident agents, the Department also issues licenses to
Non-Resident Brokers, Non-Resident Agents, Solicitors, Indepen-
dent Adjusters, Resident Corporations and Partnerships, Vending
Machines and Bail Bondsmen.

Before a resident individual can obtain a license, he must
pass a written examination for the lines of insurance he will sell.
The primary reason for the detailed examination and licensing
process is to ensure that Arkansas residents are served by agents
who have a sound basic knowledge of their product and the
insurance laws of this state. To accomplish this, our examinations
are updated frequently. Tests are administered on the first and
third Thursday of each month in Little Rock and once each month
at test centers in El Dorado, Fort Smith and Jonesboro. When an
individual has passed the qualifying examinations, he may be
licensed by one or more companies to act as their agent.

Each year prior to May 1 for life insurers and June 1 for
casualty insurers, the companies submit an alphabetical list of
agents they wish to renew for the coming year, together with a
renewal fee of $3.00 for each resident agent and a minimum fee
of $10.00 for each non-resident agent. The Department audits the
list for accuracy and returns an approved copy of such list to the
company for their records.

There are more than 13,000 licensed resident agents in the
State of Arkansas.
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Examinations of foreign insurance companies that are authorized
to conduct the business of insurance in this state. The Examination
Division is consulted by officers and attorneys of domestic com-
panies regarding accounting practices, preparation of annual state-
ments, and other administrative operations of such companies.

Examiners, Grade IV, are qualified to conduct examination
of all domestic insurance companies as the “Examiner-in-Charge”
with Examiners of lower grades assisting in such examinations.

The Arkansas Insurance Code requires all domestic insurance
companies to be examined once every three years, or more often
if the Insurance Commissioner deems it advisable.

Domestic Companies Examined During 1973:

Charter National Life Insurance Company
Home Office: Little Rock, Arkansas
Executive Office: St. Louis, Missouri

American Variable Annuity Life Assurance Company
Home Office: Little Rock, Arkansas
Executive Office: Worchester, Massachusetts

National Old Line Insurance Company, Little Rock, Arkansas
Geyer-Horne Funeral Insurance Company, Mena, Arkansas

Farmers Home Mutual Fire Insurance Company, Paragould,
Arkansas

Monare National Life Insurance Company, Little Rock,
Arkansas

Southern Security Life Insurance Company, Pine Bluff,
Arkansas

Bank Credit Life Insurance Company, Harrison, Arkansas

Washington County Farmers Mutual Fire Insurance Company,
Fayetteville, Arkansas

Northwest Arkansas Farmers Mutual Tornado Company,
Fayetteville, Arkansas

Modern Investors Life Insurance Company, Little Rock,
Arkansas

Farmers Mutual Insurance Company, Inc., Rogers, Arkansas

Professional Underwriters Life Insurance Company, Little
Rock, Arkansas

First Variable Life Insurance Company, Little Rock, Arkansas

Lumbermen’s Reciprocal Insurance Exchange, Little Rock,
Arkansas

Selected Funeral & Life Insurance Company, Hot Springs,
Arkansas

Farmers Mutual Insurance Company, Gentry, Arkansas

Farmers Insurance Company of Arkansas, Little Rock,
Arkansas

Gregg Insurance Company, Jonesboro, Arkansas
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Applications for Admission of Foreign Life Insurance Companies
During 1973:

The Examination Division considered 28 applications for ad-
mission of foreign life insurance companies during 1973, ten of
which were approved for admission.

Applications for admission from eighteen foreign life insurance
companies were either declined or postponed.

ACCOUNTING DIVISION
MAX MOORE, Chief Accountant

The Accounting Division maintains internal financial accounts
for the Insurance Division, collects, verifies and processes all
taxes and fees, computes Fireman’s Relief and Pension Fund Tax
turnback to cities and towns, compiles statistical data for vari-
ous reports. The Financial Statement shows total collections of
$12,705,396.59 in taxes and fees during the calendar year 1973,
compared to collection of $11,432,555.69 during the calendar year
1972 or an increase of $1,272,840.90. The principal area of increase
was in the volume of insurance written in the State resulting in
the collection of additional Premium Tax. A nominal increase in
fees was the result of examining and licensing of additional new
agents.

HEPORT OF CUSTODIAN OF SECURITIES
W. R. PINCKNEY, JR.

Various Domestic and Foreign Insurance Companies operating
in Arkansas have on deposit with this Department securities in 450
different accounts. Eighty-seven of these accounts are forDomestic
Companies having a total par value of $130,144,047.09, with a
transaction activity of deposits, withdrawals and substitutions
amounting to $37,476,049.45. Foreign Companies have on deposit
$40,952,226.64 deposited in 363 accounts with a securities activity
consisting of deposits, withdrawals and substitutions amounting
to $9,969,225.10, or a calendar year total securities activity of
$47,445,274.55.

Apportionment of securities:

Registered Policy Reserves on Outstanding
Registered Life Insurance Issued by
Arkansas Companies ... ... $118,440,609.77

Deposits by Foreign and Domestic Companies
for Benefit of Arkansas
Policyholders and Creditors ............. ... % 52655,663.96

Total Deposits ... $171,096,273.73

(Also as a matter of record, there are 124 Companies with Qualify-
ing Bonds having a Surety Value of $9,970,000.00)

Securities referred to above consist of Bonds, Debentures, Cer-
tificates of Deposits and Mortgages. Bonds and Debentures are
verified through the National Association of Insurance Commis-
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INSURANCE COMPANY DEVELOPMENTS IN

ARKANSAS FOR THE YEAR 1973

Property and Casualty Insurance Companies Admitted: Date

A 1D Insurance Company
701 Fifth Avenue
Des Moines, Towa ... December 31,

Balboa Insurance Company
620 Newport Center Drive
Newport Beach, California ... November 14,

Commonwealth Land Title Insurance Company
1510 Walnut Street
Philadelphia, Pennsylvania ... November 9,

Farmers Mutual Insurance Company of Nebraska
1220 “J” Street
Lincoln, Nebraska ..., March 19,

The Home Insurance Company, Inc.
72 Market Street
Manchester, New Hampshire ... July 1,

Home Insurance Company of New Hampshire
72 Market Stireet
Manchester, New Hampshire ... January 1,

Iowa National Mutual Insurance Company
518 Second Avenue, S.E.
Cedar Rapids, Iowa ..., December 31,

Leatherby Insurance Company
20 Exchange Place
New York, New York ...l December 31,

St. Paul Guardian Insurance Company
385 Washington Street
St. Paul, Minnesota ..o January 2,

Select Insurance Company
3015 Cedar Springs
Dallas, Texas ... December 31,

Universal Reinsurance Corporation
Hunderdon County National Bank Building, Route 519
Milford, New Jersey ... January 26,

1973

1973

1973

1973

1973

1973

1973

1973

1973

1973

1973
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Cambridge Mutual Fire Insurance Company, Andover, Massachu-
setts, voluntarily withdrew from Arkansas and returned Cer-
tificate of Authority for cancellation effective January 26, 1973.

Consumers National Life Insurance Comvanv, Evansville, Indiana,
merged into Lincoln American Life Insurance Company, Mem-
phis, Tennessee, effective December 31, 1973.

Cosmonvolitan Mutual Insurance Company. New York, New York,
voluntarily withdrew from Arkansas and returned Certificate
of Authority for cancellation effective June 12, 1973.

Gamble Alden Life Insurance Comvany. Chicago, Illinois, merged
into Gamble Alden Life Insurance Comvany, St. Louis Park,
Minnesota, (non-admitted comvpany) and Gamble Alden Life
Insurance Company of Minnesota changed its name to Gamble
Alden Life Insurance Company which was admitted o do
business in Arkansas Januarv 1, 1974. Gamble Alden Life
Insurance Company, Chicago. Illinois. returned Certificate of
Authority for cancellation effective December 31, 1973.

Great Atlantic Life Insurance Company. North Miami, Florida,
voluntarily withdrew from Arkansas effective February 28,
1973.

The Home Indemnity Comvany. New York, New York, merged
into Home Insurance Companv of New Hampshire, Manchester,
New Hampshire, and changed name to Home Indemnity Com-
pany, Inc., and.the Home Indemnity Company, New York,
New York, returned Certificate of Authority for cancellation
effective January 1, 1973.

Home Insurance Company, New York. New York, merged into The
Home Insurance Comvany, Inc.. Manchester, New Hampshire,
and simultaneously changed name to Home Insurance Com-
pany. Home Insurance Company, New York, New York, re-
turned Certificate of Authority for cancellation effective July
1, 1973.

Imperial Life Insurance Company of America, Springfield, Illinois,
returned Certificate of Authority for cancellation effective
January 15, 1973.

Layman Life Insurance Company, Anderson, Indiana, voluntarily
withdrew from Arkansas and returned Certificate of Authority
for cancellation effective September 17, 1973.

Missouri General Insurance Company, Kansas City, Missouri, re-
turned Certificate of Authority for cancellation -effective
August 6, 1973.

Reactivations and Name Changes:

Cotton States Life Insurance Company, Tuscaloosa, Alabama,
changed name to Federated Guaranty Life Insurance Company
effective December 31, 1973.
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Resolute Credit Life Insurance Company, Providence, Rhode Island,
changed name to Resolute Life Insurance Company effective
April 13, 1973.

Thurston National Insurance Company, Tulsa, Oklahoma, changed
name to Thurston Fire and Casualty Insurance Company ef-
fective December 31, 1973.

Thurston National Life Insurance Company, Tulsa, Oklahoma,
changed name to Professional Investors Life Insurance Com-
pany effective July 10, 1973.

United Founders National Insurance Company, Peoria, Illinois,
changed name to RLI Insurance Company effective July 20,
1973.

Universal Security Insurance Company, Nashville, Tennessee,
changed name to Trans-World Assurance Company, Inc. ef-
fective August 24, 1973.

Washington General Insurance Corporation, New York, New York,
changed name fo Harco National Insurance Company effec-
tive March 6, 1973.

World Book Educational Insurance Company, Chicago, Illinois,
changed name to World Book Life Insurance Company effec-
tive July 9, 1973.
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STATEMENTS OF RECEIPTS AND DISBURSEMENTS
December 31, 1973

Receipts of the Department
For the Calendar Year 1973
(Itemized BEIOW) oo e v $12,705,396.59

SOURCE ALLOCATION AMOUNT

Premium Tax
(Authorized Insurance
Companies) General Revenue ... ... .. ... $10,485,038.42

Premium Tax
(Unauthorized Insurance

Companies) General Revenue 100,915.05
Firemen’s Pension Tax Firemen's Pension Fund .. . 1,042,196.48
Workmen’s Compensation Tax Workmen’s Compensation Fund .. 583,761.93
Filing Fees Special Revenue .. 162,000.50
Agents License Special Revenue .. 203,535.00
Permanent License Special Revenue .. 2,265.00
Solicitors License Special Revenue .. 336.00
Resident Brokers License Special Revenue 2,380.00
Non-Resident Brokers License Special Revenue .. 17,729.00
Adjusters License Special Revenue 2,320.00
Vending \Machine License Special Revenue 100.00
Surplus Line Brokers License  Special Revenue .. 1,650.00
Bail Bondsmen’s License Special Revenue 1,025.00
Examination Fees:

Agents Special Revenue .. 35,580.00
Examination Fees:

Companies Special Revenue ... 54,547.00
Policy Regisiration Fees Special Revenue .. . 970.00
Certified Copies Special Revenue .. 3,120.00
Penalties Special Revenue 3,413.00
Collections and Refunds Non-Revenue 202,21
Sale of Publications Non-Revenue 1,412.00

$12,705,3986.59

REMITTANCES TO STATE TREASURER

General Revenue Fund .. ..$10,586,853.47

Special Revenue Fund ... 490,970.50
Firemen’s Relief and Pension Fund 1,042,196.48
Workmen's Compensation Fund 583,761.93

Non-Revenue (Constitutional and Fiscal Agencies Fund) ... 1,614.21
$12,705,396.59

Disbursements of the Department
for the Calendar Year 1973
(Htemized Below)

Salaries $415,040.97
Maintenance 70,511.49
Travel 9,980.43

$495,532.89
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; Premiums Net Payable
City or Town Collected City or Town
Eureka Springs 144,681 3,032.83
Fayetteville 1,214,680 25,465.86
Fisher .. 20,528 '430.37
Flippin 47,081 987.06
Fordyce ... 241,844 5,070.28
Forrest City 435,800 9,136.58
Fort Smith 2,706,966 56,751.76
Gassville 110,207 2,310.50
Gentry .. 38,721 811.79
Gillett 41,556 871.22
Glenwood 81,409 1,706.775
Gosnell 7,173 150.38
Gould 61,865 1,297.00
Grady 24,111 505.49
Gravette .. 55,048 1,154.09
Green Forest 74,893 1,572.23
Greenwood 86,201 1,807.21
Grubbs ... 24,884 521.69
Gum Springs 335 7.02
Gurdon ... 106,764 2,238.32
Hamburg . 120,469 2,525.64
Hampton 65,021 1,363.17
Hardy ... 119,431 2,503.88
Harrisburg 115,059 2,412.22
Harrison 563,749 11,819.04
Hartford 17,180 360.18
Hazen .. 114,598 2,402.56
Heber Springs 258,837 5,426.54
Helena ... 460,223 9,648.61
Hermitage . 19,240 403.37
Hickory Ridge 37,435 784.83
Holly Grove 42,922 899.86
Hope ... 407,267 8,538.39
Horatio .. 40,689 853.05
Horseshoe Bend 34,313 719.37
Hot Springs .. 1,750,541 36,700.23
Hoxie .. 45,024 943.9
Hughes 118,016 2,474.21
Humphrey 12,066 252.96
Huntsville 64,527 1,352.81
Huttig 60,469 1,267.74
Imbode 22,123 463.81
Jacksonvi 471,793 9,891.18
Jasper 5,678 119.04
Joiner 35,668 747.78
Jonesboro 1,401,160 29,375.43
Judsonia ... 65,105 1,364.93
Junction City . 30,246 634.11
Keiser ... 22,446 470.58
Kensett .. 39,289 823.70
Lake City . 48, 1,006.32
Lake Village . 133,051 2,189.42
Lavaca ... 26,480 555.16
Leachville 97,448 2,043.01
Lewisville 59,729 1,252.22
Lepanto 105,551 2,212.89
Lincoln ... 54,651 1,145.76
Little Rock . 7,662,845 160,654.25
Lockesburg 21,157 443.5
Lonoke ... 133,276 2,794.14
Lowell A4 51.26
Luxora . 43,346 508.75
McCrory 99,828 2,092.80
MeceGehee 172,886 3,624.56
McRae .. 18,527 388.42
Magnolia 444,552 9,320.07
Magazine 12,180 255.56
Malvern .. 430,960 9,085.11
Mammoth Sprmg 41,784 876.00
Manila ... 99,850 2,093.36
Mansfield 34,907 731.83
Marianna .. 303,068 6,353.84
Marion .. 111,972 2,347.50
Marked Tree . 217,335 4,556.45
Marmaduke 25,509 534.80
Marvell” 97,733 2,048.98
Marsh_all 73,937 1,550.10
McNeil ... 18,715 392.36
Melbourne 36,783 T71.16
Mena ... 208,359 4,368.26
Mineral Springs 34,937 732.46
Monette 60,555 1,269.54
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